City of Santa Fe Bulky Items and Yard Waste Collections
City of Santa Fe residential customers may request a fee-based, special pick-up by calling the
Environmental Service Division at 505-955-2200. Callers will be scheduled for the next available
collection slot, but no same day service is offered. Customers whose Public Utilities account is
delinquent more than thirty (30) days are not eligible for service.
Collection is limited to eight cubic yards or less. If it is indicated that the ordered collection
is more than eight cubic yards, an ESD staff person will assess the volume and determine
additional fees on the Monday of the week of collection. Customer Service staff will place a
courtesy call to confirm the collection and communicate any additional fees assessed to the
customer for confirmation.
Guidelines











Items must be at the curb in an area free of obstructions no later than 7:00 a.m. on the
day designated for collection.
o If an additional fee is assessed, follow the instructions given by ESD.
The material must not obstruct sidewalks or vehicular and pedestrian traffic.
Please keep the items a minimum of three to five feet away from your garbage and
recycling containers, mailbox, fence, wall, water meter, telephone junction box, parked
car, low hanging trees or other obstructions (the more space the better).
o Do not locate your large items under trees or low power lines or next to fences or
walls.
Containerize or bundle loose items such as construction debris, plywood, boards, sheet
rock, and broken tile.
Secure all containers and bundles, including boxes and bags, to avoid spillage.
Containers or bundles must not exceed 50 lbs.
Place broken glass, cactus plants and other sharp objects in a separate cardboard box
and label accordingly.
In the event the service is no longer required, the customer shall provide the city with
advance notice of not less than one (1) city working day. Failure to notify the city shall
result in charges to the customer as if collection took place.

Fees




$33.33 for 8 cubic yards or less
$4.17 for each additional cubic yard beyond the first 8 cubic yards
NOTE: Tax will be added to all charges

(continued on next page)

Special pick-ups may include












What we will NOT pick up

Appliances (must be empty)
Barbeques (fuel and charcoal removed)
Brush, tree trunks, branches and other green
waste (must be in bundles or bags). Limbs must
be cut to four foot lengths or less and bundled
Carpet
Doors
Furniture (must be empty)
Lawn mowers (Fuel and motor oil removed)
Lumber
Mattresses & box springs
Pallets










Anything with a title of
ownership (automobile
chassis, motorcycles,
trailers, boats, etc.)
Commercial/Industrial
generated material
Compressed gas/air
cylinder(s)
Dirt/Rocks/Concrete
Tires
Hazardous materials
Electronics

Helpful Tips:
A cubic yard is the volume of a cube with the length, width and height of one yard (3 feet or 36
inches).
One city-issued green 96 gallon trash cart = ½ cubic yard (2 carts = 1 cubic yard)
The most common dumpster size is 8 cubic yards.

2

