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TO		
TOURISM	Santa	Fe	/	Occupancy	Tax	Advisory	Board	(OTAB)	
Attn:	Randy	Randall	
rrandall@ci.santa-fe.nm.us	
	
RE:		Professional	Services	Agreement:	Item	#18-0263	
For	Emerging	Media	Calendar	(website	and	digital	marketing)	
	
	
Emerging	Media	Alliance	(EMA)	Calendar,	Website	Development	and	Marketing	Campaign	
OTAB	Funding	Report	
	
EMA’s	initial	marketing	campaign	reached	over	1.5	million	people	through	a	mix	of	targeted	digital	ads	carried	
through	EMA’s	own	social	media	channels	as	well	as	a	variety	of	popular	social	media	accounts	and	websites.	
Dynamic	content	including	a	well-produced	teaser	video,	original	blogs	about	emerging	media	in	Santa	Fe,	partner	
events	and	content,	and	earned	media	enabled	EMA	to	tell	different	story	about	Santa	Fe,	and	generate	interest	in	
traveling	here.	Our	inaugural	EMA	event	attracted	hundreds	of	people—	a	number	of	them	from	outside	of	Santa	
Fe—	to	connect	and	enjoy	the	cutting-edge	art	and	intellect	our	city	is	increasingly	known	for.	We	are	grateful	to	
OTAB	for	the	funding	for	this	initial	campaign,	and	we	know	that	future,	longer	campaigns	we	undertake	will	only	
be	more	successful	at	drawing	new	visitors	to	Santa	Fe.	
	

	
May	1-June	30,	2018	Campaign	Results	
	
Reach	
Facebook	Reach	512,188			
Member	FB	Reach	122,884	
Twitter	Reach	512,769	
Instagram	Reach	141,804	
Voice	Media	Group	Social	Reach	96,642	
Voice	Media	Group	ROS	Reach	133,259	
AdWords	5,490	
Total	People	Reached	1,525,036	
	
Engagement	
Facebook	Engagement	49,715	
Member	FB	Engagement	10,068	
Twitter	Engagement	480	
Instagram	Engagement	5,490	
Voice	Media	Group	Engagement	51,911	
Total	Engagement	117,664	
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Video	
Facebook	Video	Views	96,391	
Member	FB	Video	Views	16,491		
Twitter	Video	Views	7,500	
Instagram	doesn't	report	video	views	
Voice	Media	Group	Video	Views	17,738	
Total	Video	Views	138,120	
	
	
Facebook	
Facebook	URL	Clicks	2,352	
Member	FB	URL	Clicks	891	
Twitter	URL	Clicks	60	
Instagram	URL	Clicks	44	
Voice	Media	Group	Clicks	489	
AdWords	530	
	
Total	URL	Clicks	4,366	
	
Website	stats:	
5,104	unique	website	visitors	
	6,684	website	sessions	
14,121	page	views		
	
	
	

• EMA	Facebook	Followers	978	
• EMA	Instagram	Followers	7,828	
• EMA	Twitter	Followers	802	
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EMA	Campaign	screenshots	
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Thank	you,	
	
	
	
Chris	Jonas	


