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Water Conservation Office  
Monthly Overview of Scorecard Progress – February 2018  
 

Education Outreach: 

Education Initiative: 
• Teen Job Fair at the Southside Library on 2/16 (Lisa, Patricio, Mario) 
• Earth Day Planning meeting at the Railyard Park Community Room on 2/21 (Lisa) 
• Meeting with the Youth and Family Services Division on 2/21 (Lisa and Christine) 
• Met with the Mayor’s Youth Advisory Board on 2/22 (Christine) 
• Met with the New Mexico Teacher’s Network on 1/26 (Patricio) 

General Outreach: 
• Master Gardener Presentations on 2/5-2/6 (Christine) 
• Restaurant Audit for Casa Chimayo on 2/14 (Patricio and Mario) 
• Restaurant Audit for Sweetwater Harvest on 2/1 (Mario) 
• Restaurant Audit for the Ranch House on 2/9 (Patricio and Mario) 
• Restaurant Audit for Cowgirl (Doug) 

Communication and Customer Service: 

Eye On Water Rollout: 
• 2,917 sign ups as of 2/26/2018 

Indoor Water Audits: none 

Enforcement Activity:  
• 400 continuous consumption letters sent this month 
• 15 customers called regarding leaks (fixed) 
• 2/9/18 Agua Fria-Warning: Fugitive Water 

Residential and Commercial Rebates: 
Remaining fund balance as of February 26, 2018: $279,896.00 

  
Rebates awarded FY-to-date: 

• HET (all types) -75 
• Clothes Washers (all types) -52 
• Rain Water Harvesting (including rain barrels) -34 
• Custom Commercial- 0 

7% 

93% 

Rebate Fund 

Awarded to Date
Remaining Budget

$4,417  

$13,742  

$1,945  $0  

Rebate Amounts per 
Device Type 

Toilets

Clothes Washers

Rain Water Harvesting

Custom Commercial
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Strategic Marketing Plan: 
• Save Water Santa Fe radio show guests (Andy Otto, George Radnovich, Jeff Goebel, Reed Liming) 
• Rebate and Irrigation package design components drafted for final review 
• Designed bill insert promoting indoor and outdoor rebates 
• Scripted “how to” videos for irrigation including gray water.  Video shoot scheduled for 2/28 
• Paid boosts on social media to promote Restaurant Pilot Project 
• Drafted ads for outdoor irrigation rebate rollout and seasonal high demand 

Effective Program Management 

Organizational Development: 
• Christine attending Essentials for Supervisors Training on Friday mornings through April 
• Christine attended Stormwater meeting with Tetra Tech on 2/7 
• Caryn participated in the QWEL PCO Training Webinar on 2/20 
• All staff attended the 2018 Land and Water Summit on 2/22-2/23 
• Mario attending the Master Gardener training through May on Tuesday mornings 
• Patricio attended the New Mexico Water Conservation Alliance meeting on 1/31 and was elected 

Vice President of the Board. 
Water Conservation Committee: 

• Tim Michael and Christine Chavez met with Reed Liming on population projections on 2/5 
• Doug Pushard and Christine Chavez presented for the Master Gardeners on 2/5 and 2/6 
• Scorecard (Results Based Accountability) subcommittee meeting on 2/7 
• Aaron Kauffman and Doug Pushard assisting with pilot water harvesting project for St. Michaels 

High School  
• Education/ grants subcommittee meeting on 2/15 
• Irrigation Subcommittee meeting on 2/21 

Integration with Water Resources: 
• Finalizing 2016 AWWA Audit, will begin collecting info for 2017 AWWA Audit next month 
• Data gathering on water production numbers/ deliveries to the County for the GPCD 
• Christine attending monthly project status meetings with Water Resources 
• Christine working with Water Resources on a joint RFP for expansion of passport program 

Stewardship and Conservation: 

Regional Collaborations: 
• Patricio Pacheco is serving on the NMWCA board. 
• 2018 Land & Water Summit-February (Caryn) 
• 2018 Next Generation Water Summit-April (Christine)  
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City of Santa Fe, Source of Supply Section 
Water Production and Environment Office Update 

March 7, 2018 

Water Production Update for January, 2018 

BOD WTP 117 MG 

60% 

Total Production of System 

January, 2018 

Sum: 152.9 MG million gallons (MG) for 31 days 

Buckman Wells 
7.8 MG 

4% 

Canyon Road WTP 

66.9 MG 

34% 

City Wells 3.7 MG 
2% 

Daily Average Production (to meet demand/maintain storage): 6.30 Million Gallons per Day (MGD). 

Current (02/25/2018) Reservoir Storage Levels: 

McClure: 
Nichols: 
Combined: 

35.6% or 388.11 MG 
47.0% or 101.3 MG 
37.5% or 489.40 MG 

Santa Fe River Flow (02/25/2018): 

Below Nichols (Living River Flows): 0.17 cubic feet per second (cfs) or 0.11 MGD 
Streamflow at Gage below Nichols: 0.17 cfs or 0.11 MGD (Actual including Living River Flows) 
Above McClure (Reservoir Inflow): 1.72 cfs or 1.11 MGD 

Baca Street Well (at Former PNM Santa Fe Generating Station) 

The City met with NMED Petroleum Storage Tank Bureau (PSTB) on December 121
" for review and discussion 

of a continued and revised work plan for investigation of the Baca Street Well and former SF Generating Station 
site. A new Investigation Work Plan and Cost Estimate for Additional Site Investigation and Groundwater 
Monitoring Activities was also submitted by INTERA (PNM's chosen contractor under Petroleum Corrective 
Action Fund (CAF) Program) on December 191

\ containing many of the revisions requested by the City. This 
work plan has now been fully approved and funded by the NMED under the CAF. The City's environmental 
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City of Santa Fe 
Public Utilities Committee Meeting 
March 7, 2018 

staff is working with the NMED-PSTB and INTERA to provide access to the site for water level monitoring, 
sampling, and the drilling of new wells. Work at the site is expected to be initiated in early March . 

Former Ortiz Landfill 

INTERA'S Phase II site investigation repo1i for the former Frank 01tiz Landfill was submitted to the NMED 
Ground Water Quality Bureau on December 4, 2017. The City met with the New Mexico Environment 
Department (NMED) on January 5, 20 J 8 to discuss the report and its findings. The NMED accepted the findings 
and conclusions of the site investigation, as well as a proposed amendment of our Stage l Abatement Plan 
pursuant to the findings of the new investigation. ln that amendment the City has proposed the installation of two 
new monitoring wells, groundwater monitoring, and continued/additional soil -vapor monitoring at the 01tiz site. 
Based on the information gathered during this Site assessment, the report recommends the following future site 
assessment/site characterization to address the deficiencies of the City's original Phase I Abatement Plan, as 
previously noted by NMED: 

1. The installation of two (2) dual purpose groundwater/soil vapor monitoring wel ls downgrad ient at 
the Site to adequately define potential impacts to soil vapor and groundwater. 

2. The report also recommends installing a soi l vapor monitoring well (SV-04) adjacent with the 
existing groundwater monitoring well Ortiz Park- I. 

3. If groundwater contamination is consistently identified in proposed monitoriJ1g wells Ortiz Park-2 
and Ottiz Park-3, then an additional groundwater monitoring well (Ortiz Park-4) may be installed. 

The City is awaiting official NMED approval of the work plan, as amended . 

Los AlamosNational Laboratory Sitewide Monitoring Program 

City staff is still waiting for the analytical results for samples taken by LANL and the NMED DOE Oversight 
Bureau at Buckman Well(s) 1,6 and 8 on December 7, 2017. Samples were taken at three City wells c losest to the 
Rio Grande for High Explosives, Volatile Organic Compounds, Sem-Volati le Organ ic Compounds, PCBs, 
Radionuclides, Tritium, Perchlorate, Hexavalent Chromium, Metals, and general inorgan ic chemicals by Los 
Alamos National Laboratory and the NMED Oversight Bureau in early December. Sampling results will be 
provided to the PUC as they become available. The City' s Environmental Compliance Office is also working 
with the NMED to trend and asssess all results obtained from thiswellfield sampling in the last 3-5 years. 

Public interest regarding this sampling program has been hightenened by recent media coverage of the Los 
Alamos Groundwater Chromium Plume. The Water Division will be proposing to sample other wells within the 
Buckman Wellfield as part of its annual budget. It is hoped that some additional funding might also be obtained 
through agreements with Los Alamos National Laboratory. 

Drought/Monsoon, Storage, and ESA Update 
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Drought/Monsoon, Storage, and ESA Update 

NOAA has recently (02/12/18) updated ENSO (El Nino/La Nina) status to: "A 
transition from La Nina to ENSO-neutral is most likely during the 
Northern Hemisphere spring ( "'55°/o chance of ENSO-neutral during 
the March-May season." Heron, Abiquiu, and El Vacio reservoir levels on the 
Chama River are no longer appreciably rising. Local Upper Santa Fe River reservoir 
storage volume is slowly decreasing, but that is normal for this time of year (about 
37% full) . Recent snows may help (?) when runoff season begins later this Spring. The 
City received 100% delivery (5,230 AF) from BoR of full firm-yield of San Juan-Chama 
Project (SJCP) water for year 2017, and received a January, 2018 delivery of 2,990 
AF. There are no water-related Endangered Species Act (ESA) updates. Updates on 
ESA issues will be made as needed. Rio Grande Compact Article VII storage 
restrictions are not in effect, which means the City is allowed to impound "native" 
runoff into Nichols and McClure Reservoirs above the pre-Compact pool of 1,061 acre
feet (AF) . Updates to this condition will be made as needed. 

Most current City of Santa Fe SJCP Reservoir Storage: 

Heron: 
5,230 AF. Year-2017 deliveries were 100°/o of annual total. 
2,290 AF. Year 2018 deliveries through January. 

El Vacio: 
0 AF. 

Abiquiu: 

TOTAL: 

10,443 AF. SJCP carry-over from previous years plus 2017 
deliveries. No time limit to vacate due to storage agreement with 
ABCWUA 

18,663 AF 



4

U.S. Drought Monitor 

New Mexico 
February 20, 2018 

(Released Thursday, Feb. 22, 2018) 

Valid 7 a.m. EST 

Drought Conditions (Percent Area) 

None D0-04 D1 

Current o.oa 99.92 99.51 77.99 5.23 0.00 

Last Week 
02-13·2018 

o.oo 100.00 99.65 60.09 3.96 0.00 

3 Months Ago 
11-21-2017 

78.65 21 .15 4 .64 0.00 0.00 0.00 

Start of 
Calendar Year 7.01 92.99 45.97 4.76 0,00 0.00 

01· 02-2018 

Start of 
Water Year 65.16 14.84 0.00 0.00 0.00 0.00 

09,28-201 7 

One Year Ago 86.71 13.29 2.49 0,00 0.00 0.00 
02-21-201 7 

Intensity: 

DO Abnormally Ory - 03 Extreme Drought 

D1 Moderate Drought - 04 Exceptional Drought 

- 02 Severe Drought 

The Drought Monitor focuses on broad-scale conditions. 
Local conditions may vary. See accompanying text summary 
for forecast statements. 

Author: 
Deborah Bathke 
National Drought Mitigation Center 

USDA 
~ @ 

http://droughtmonitor.unl.edu/ 
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New Mexico I Drought.gov 

Week 

Current 

2/20/2018 

Last Week 

2/13/2018 

Three Months Ago 

11/21/2017 

Start of Calendar Year 

1/02/2018 

One Year Ago 

2/21/2017 

Drought Intensities 

§ None: No Drought 

DO: Abnorma lly Dry 

Dl: Moderate Drought 

Drought Conditions (Percent Area) 

None 

0.08% 

0.00% 

78.85% 

7.01% 

86.71% 

00-04 Dl-D4 D2-D4 

99.92% 99.51% 77.99% 

100.00% 99.65% 80.09% 

21.15% 4.64% 0.00% 

92.99% 45.97% 4.76% 

13.29% 2.49% 0.00% 

§ D2: Severe Drought 

D3: Extreme Drought 

D4: Exceptional Drought 

https://www.drought.gov/drought/states/new-mexico 

Page 2 of 4 

03-04 D4 

5.23% 0.00% 

3.96% 0.00% 

0.00% 0.00% 

0.00% 0.00% 

0.00% 0.00% 

02/26/2018 
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New Mexico I Drought.gov 

USDA 
http://droughtmonitor.unl.edu/ 

Download Image, Download as JSON, Download as XML 
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DO 

Page 3 of 4 

Show Data 

Show Data 

02/26/2018 
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New Mexico I Drought.gov 

D2 - 72.76% 

As of OU20/2018, percent area of drought for 

New Mexico 

DI DO 'None 

https://www.drought.gov/drought/states/new-mexico 

Page 4 of 4 

.. -·· . . ·- . .. DI - 21.52% 

D0-0.41% 

\ None - 0.08% 

D3 - 5.23% 

02/26/2018 
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