
Release of Liability & Utility Services Application
Please read the reverse side of this application before completing. Please print. Illegible and or incomplete 

applications will not be accepted. If you need assistance with this application, please contact Customer Service.

PROPERTY OWNER INFORMATION Proof of ownership is required and if applicable, the
Property Management Agreement and contact information.

Owner’s Name: Account#:
Email: Phone#: 
Service Address:

• ?    No   ☐ Yes   ☐ 

•
   No   ☐  Yes   ☐

Acknowledge the following with your initials. 
☐☐
☐☐

☐☐
TENANT INFORMATION
Primary Tenant: Social Security #:
Secondary Tenant: Social Security #:
Mailing Address:
E-Mail Address: Phone #:
Primary Tenant’s Driver’s License #: DOB:
Previous Address:

WE agree to comply with the rules and regulations established by the City of Santa Fe as a condition of property 
owner transfer of utility services liability and of tenant acceptance of utility services liability, including the terms 
as stated on the reverse of this application. WE swear or affirm under penalties provided by law that the 
information on this application is true and correct.

Property Owner Signature Date Tenant Signature Date

Property Management Company Contact Name

Receive Mail at 
New Address? No  ☐ Yes ☐ Mail to:

Email Phone Number Date

City Use Only
Account Number AB# SA# Deposit Set Up By

City of Santa Fe
Public Utilities Department - Utility Billing Division

801 W San Mateo – Santa Fe, NM 87505
Customer Service (505) 955-4333 / Fax (505) 955-4363

utilitycustomerservice@santafenm.gov

sdfsdf

sdfsdf

SUBMIT FORM BY CLICKING ON OVAL BUTTON SUBMIT FORM BY CLICKING ON OVAL BUTTON



Property Owner & Tenant Account Information

–

Contact Customer Service for a full list of fees and penalties. 

It is the customer’s responsibility to ensure 

sent to a tenant’s forwarding address if provided. If no 

t

 

Property owners’ balance must be paid. 

–

–

river’s ecosystems and its riverbank channel. make a donation 

– Contact the Water Division’s Conversation office for 

 

The City of Santa Fe grants the ability to transfer financial 
obligation for utility services as a privilege to its customers. 

 

Property owners are encouraged to meet requirements in 
order to prevent discontinuance of this privilege.
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https://ipn2.paymentus.com/cp/SFUP

https://santafenm.eyeonwater.com/

https://www.santafenm.gov/santa_fe_river_fund_donation

https://www.santafenm.gov/water_conservation

https://www.santafenm.gov/public_utilities

Billing Disputes: If a customer disputes a Utility Billing 
Division decision, they must follow the process set forth in 
Dispute Resolution Policy 2.0.0 and Municipal 
Code § 15-1.8 Disputes; Appeals. If not satisfied with 
the decision, the customer may submit a written appeal 
pursuant to § 15-1.8, with a non-refundable hearing fee 
pursuant to Division Appeals Policy 3.0.0.

https://ipn2.paymentus.com/cp/SFUP
https://santafenm.eyeonwater.com/
https://www.santafenm.gov/santa_fe_river_fund_donation
https://www.santafenm.gov/water_conservation
https://www.santafenm.gov/public_utilities
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