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DIVISION OF SENIOR SERVICES
PUBLIC HEARING

Wednesday, February 12, 2014
9:00 a.m.
«xexxxMary Esther Gonzales Senior Center******
1121 Alto Street, Santa Fe, New Mexico

Call to Order

Invocation (Dennis E. Gonzales)

Pledge of Allegiance (Andres Romero)

Introduction of Advisory Board Members (Andres Romero)

Introduction of Division of Senior Services Staff (Ron J. Vialpando,
DSS Director

Purpose of Hearing

Service Delivery Presentation, by Ron J. Vialpando & DSS Staff
(Power Point Presentation)

Prioritize Services / Items From the Floor
Final Program Recommendations
Closing Statements

Adjournment

Persons with disabilities in need of accommodations, contact the City Clerk’s office
at 955-6520, five (5) working days prior to meeting date.
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MINUTES OF THE

DIVISION OF SENIOR SERVICES

ADVISORY BOARD OF DIRECTORS

PUBLIC HEARING

February 12,2014

The Public Hearing of the City of Santa Fe Division of Senior Services Advisory
Board of Directors was called to order by Ron Vialpando, Director, Division of Senior
Services at 9:10 a.m. on this date at the Mary Esther Gonzales Senior Center, 1121 Alto
Street, Santa Fe, New Mexico.

Roll Call indicated the presence of a quorum for conducting official business as
follows:

MEMBERS PRESENT
Andres Romero, Chairperson
Gilbert Alarid

Tonie Ann Gallegos

Dennis Gonzales

Flaina K. Gonzalez

Virginia Lucero

Corrine Sanchez

MEMBERS ABSENT

Bernardo C de Baca

Doug Schocke

Mary Louise Giron, Vice Chairperson
Rosemarie Tryjillo

STAFF PRESENT
Robert Chavez, Division of Senior Services Transportation Project Manager
Lugi Gonzales, Division of Senior Services Project Manager

Louise Kippert, Foster Grandparent/Senior Companion Program

Christy Montoya, Administrative Secretary

Melanie Montoya, Division of Senior Services Volunteer Program Administrator
Katie Ortiz, Division of Senior Services Clerk

Fran Rodriguez, Division of Senior Services Transportation Manager

Marisa Romero, Division of Senior Services RSVP

Carlos Sandoval, Division of Senior Services, Meals on Wheels Supervisor
Kristin Slater-Huff, Division of Senior Services, RSV
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Theresa Trujillo, Division of Senior Services, In-Home Support Supervisor
Ron Vialpando, Division of Senior Services Director
Thomas Vigil, Division of Senior Services Nutrition Program Administrator

OTHERS PRESENT

Myles Copeland, Deputy Cabinet Secretary, Area Long Term Services Department
Bobbi Ferrel, Constituent Services Representative, Senator Udall’s Office

Toby Kessler, AAA Project Manager

Ernesto Ramos, Senior Services Bureau Chief, Area Long Term Services Department
Geno Renaldo, Cabinet Secretary, Area Long Term Services Department

Jo Ann G. Valdez, Stenographer

*Please see the Sign-in Sheet for the names of the attendees. A copy is hereby
incorporated with these Minutes as Exhibit “A”.

INVOCATION
Invocation was led by Dennis Gonzales.
PLEDGE OF ALLEGIANCE

The Pledge of Allegiance was led by Chairperson Andres Romero and was recited
by all present.

INTRODUCTION OF ADVISORY BOARD MEMBERS

Mr. Vialpando introduced the City of Santa Fe Division of Senior Services
Advisory Board Members. The Advisory Board represents the City of Santa Fe and is
made up of 11 Board Members. This Advisory Board meets monthly to discuss program
issues as well as policies and procedures. These individuals volunteer their time,
expertise and knowledge which make a difference with the Senior Program. The Board
Members are as follows:

Andres Romero, Chairman

Mary Louise Giron, Vice Chairman

Rosemarie Trujillo, Secretary

Gilbert J. Alarid

Bernardo C de Baca

Tonie Ann Gallegos

Dennis E. Gonzales

Elaina K. Gonzalez

Virginia M. Lucero

Corrine Sanchez

Doug Schocke
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Mr. Vialpando also introduced the following guests:

Myles Copeland, Deputy Cabinet Secretary, Area Long Term Services Department
Bobbie Ferrell, Constituent Services Representative, Senator Udall’s Office

Toby Kessler, AAA Project Manager

Ernesto Ramos, Senior Services Bureau Chief, Area Long Term Services Department
Geno Renaldi, Cabinet Secretary, Area Long Term Services Department

Jo Ann G. Valdez, Stenographer

PURPOSE OF HEARING

Mr. Vialpando introduced Geno Renaldo, the Cabinet Secretary of the Area Long
Term Services Department.

Mr. Renaldi said the City of Santa Fe Division of Senior Services is hosting this
public hearing on the Older Americans Act and the third year of the Four-Year Plan that
is being developed.

The Older Americans Act was enacted by Congress in 1965 to ensure provision of
social services to America’s elderly population. The City’s Division of Senior Services
administers programs, which provide a comprehensive social service delivery system for
senior citizens in our community. The following program services are critical to the
planning and implementation process:

Congregate Meals

Home Delivered Meals

Transportation

Home Management Services

Respite (Alzheimer’s) Care
Supplemental Assistance

Grandparents Raising Grandchildren
Volunteer Programs

Senior Employment Program

Center Programming/Health Promotion

The City of Santa Fe is required to prepare and submit to the Area Agency on
Aging a comprehensive plan that includes budget and program goals which reflect the
services that are provided to older adults (60 years of age or older).

Mr. Renaldi said the senior citizen community is fortunate to have such a great
staff that provides assistance to them. He acknowledged Mr. Vialpando and the Division
of Senior Services staff for providing valuable services to the seniors.

He noted that the City of Santa Fe is a tremendous partner in that they put forth a
lot of money to fund the above programs.
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Mr. Renaldi said from this kind of meeting, the State gets a sense from the City of
Santa Fe on what the priorities of needs are. He noted that they are asking for $1.4
million this year through the Governor’s budget for the aging network. He said one of
the things that the attendees (senior citizens) can do is to contact their local legislators
and ask them to support the Department of Aging and Long Term Services’ budget
request.

SERVICE DELIVERY PRESENTATION BY RON VIALPANDO & DSS STAFF

Mr. Vialpando reviewed the organizational chart for the Division for Senior
Services noting that there are presently 69 employees.

He reviewed the Division of Senior Services Budget for Fiscal year 2013/2014 as
follows:

- $482,072 for Administration

- $968,035 for Nutrition

- $749,950 for Transportation

- $682,821 for In-Home Support

- $529,840 for Volunteer Programs

- $34,724 for the Senior Employment Program
- $3.821 for Health Promotion

$3,451,263 Total Budget for Senior Services

61% of the funding comes from the City of Santa Fe ($2,092,352). The
federal government provides 16% of the budget ($559,035); the State provides 21% of
the budget ($716,876) and 2% of the budget is provided by other funding sources
($83,000).

Mr. Vialpando reviewed the 2012 Capital Outlay Legislative Request (General
Obligation Bond) that was approved during the 2012 November Election as follows:

$300,000 MEG Warehouse Project
185,690 Luisa Center Improvements
146,940 Luisa Computer Lab
134,880 MEG Computer Lab
110,890 Villa Consuelo Center Improvements
8,500 Pasatiempo Kitchen Improvements
132,000 Replacement Vehicles
111,900 Kitchen Equipment

$1,130,800 Total
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The 2013 Capital Outlay Legislative Request is as follows:

$154,000 MEG Parking Lot Improvements
82.072 Citywide Kitchen Equipment

$236,072 Total
* Approved during the 2013 Legislative Session
The 2014 Capital Outlay Legislative Request is as follows:

$147,900 Villa Consuelo Kitchen Project (Critical)
104,714 MEG Rear Entrance Improvements (Critical)
33,755 MEG Rooftop HVAC Systems (Critical)
533,500 Replacement Vehicles (Critical)
39,667 MEG Congregate/MOW Kitchen Improvements (High)
138,056 Citywide Kitchen Equipment (High)

$997,592 Total
*Critical and high priorities are being considered pending approval

A PowerPoint presentation was presented by various Division of Senior Services
staff members. [A copy is hereby incorporated to these Minutes as Exhibit “B”. Please
see Exhibit “B” for the specifics of this presentation. ]

PRIORITIZE SERVICES/ITEMS FROM THE FLOOR

Ben Baca said it is his understanding that this gathering is for the purpose of
discussing senior center services. He explained that these senior center services are
imperative. He noted that his wife was diagnosed with Alzheimer’s and since that time,
there has been a steady increase in the progression of this ugly illness.

Mr. Baca mentioned that he was diagnosed with pulmonary fibrosis and cancer.
He underwent lung surgery and started chemotherapy from March until July. He said
now he knows without a doubt that he was in need of help. He indicated that he utilizes
many of the senior services that the City of Santa Fe offers. He said at the senior centers
you get to experience many things, to name a few: blood pressure checks, oxygen level
tests, senior Olympics, tax aide, foster parent tutor program, acupuncture clinic for
veterans, yoga classes, day trips and free movie days. You also can have breakfast and
lunch at reasonable prices and transportation services to doctor appointments, food
shopping, etc.

Mr, Baca said the people who administer all of these programs are to be
appreciated and thanked for all of their untiring efforts.
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Della Spencer said she echoes everything that Mr. Baca said. She thanked staff
and said she appreciates all the people who provide the meals, the administration and the
Director of the Division of Senior Services.

Juan Apodaca thanked Ron Vialpando and his staff for all their help and all the
work they do for the senior program.

Ms. Theresa Trujillo, the DSS In-Home Support Supervisor read 20 letters of
support from senior citizens in the community who were not able to attend the meeting.
[Copies are hereby incorporated to these Minutes as Exhibit “C”.] The letters of support
will be counted as a vote on the final recommendations.

FINAL PROGRAM AND RECOMMENDATIONS

The following recommendations were ranked and prioritized based on the senior
citizens’ input and vote:

1) Home Management Services (Homemaker services) = 51
2) Transportation = 49
3) Respite Care =48
4) Congregate Meals = 46
5) Home Delivered Meals = 41
6) Supplemental Services/Grandparents Raising Grandchildren = 39
7) Health Promotion = 34
8) Other — Volunteer Programs
*This was not ranked because it is not part of the Title 3 funding.

CLOSING STATEMENTS
The senior citizens in attendance were thanked for attending today’s hearing.

Mr. Vialpando thanked the Division of Senior Services Advisory Board
Members for attending today’s hearing.

ADJOURNMENT

This Public Hearing adjourned at 11:05 a.m.

Andres Romero, Chairperson
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Center Programming/Health Promotion

To include Senior Olympics, Blood Pressure,
Glucose, Oxygen Testing, exercise classes,
etc. |

e General _uc:n_ - 100%

e Operating - 100%

e Total $158,767




WW

toad Loy, Retsmesd
/>/}:lﬂ’v/11;; 44
2) Hovo @Zﬁ(/de ‘//

7 MP/Z/H/\W/‘Q.W(P g7 - /24‘5%/6/67/&/(’//4() 39
)N~ - Vo luntee /MW - d%u?z(w//zg - X7 Rﬂn@J—

Mo 77”0/ T 3 faa q/(,J»

//La/lxaﬁ

/?’%WW@‘”’W
%Wd)




Welcome

Mary Esther Gonzales Senior Center




Invocation

(Lead by Dennis E. Gonzales)

Pledge of Allegiance
(Lead by Andres Romero)




* Andres Romero, Chairman

Introduction of Advisory Board

The City of Santa Fe Division of Senior Services Advisory
Board represents the City of Santa Fe and is made up of 11
Board Members. This Advisory Board meets monthly to
discuss program issues as well as policies and procedures.
These individuals volunteer their time, expertise and
knowledge which make a difference with our senior program.
Our Board Members are as follows:

Dennis E. Gonzales

* Mary Louise Giron, Vice Chairman * Elaina K. Gonzalez
 Rosemarie Trujillo, Secretary
e Gilbert J. Alarid

* Bernardo C de Baca

* Tonie Ann Gallegos

Virginia M. Lucero
Corrine Sanchez
Doug Schocke




Older Americans Act
To be the focus of the public hearing!

Santa Fe, NM, February 12, 2014, - The City of Santa Fe Division of
Senior Services will host a public hearing on the Older Americans Act
and the third year of our Four Year Plan that is being developed.

The Older Americans Act was enacted by Congress in 1965 to ensure
provision of social services to America’s elderly population. The City’s
Division of Senior Services administers programs, which provide a
comprehensive social service delivery system for senior citizens in our
community. The following program services are critical to our
planning and implementation process:

Supplemental Assistance
Grandparents Raising Grandchildren
Volunteer Programs

Senior Employment Program

Center Programming/Health Promotion

. no:m:,momﬂm Meals

Home Delivered Meals
Transportation

Home Management Services
Respite (Alzheimer’s) Care




City of Santa Fe

Division of Senior Services

DIRECTOR (69)
Ron Vialpando
CLSF FT

2013-14

NUTRITION (22)
PROGRAM ADMINISTRATOR
Thomas Vigil
JTerm GFT

69 Total Employees
6 City Classified Full Time-CLSF FT
41 Term Grant Funded Full Time-Term G FT
4 Term Grant Funded Part Time-Term G PT
18 Temp PT

5 City Senior Centers

VOLUNTEER PROGRAM IN-HOME SUPPORT CENTER ADMIN (13)
TRANSPORTATION _| ADMINISTRATOR (4) | SUPERVISOR (15) Project Manager
SERVICES (14) Melanie Montoya Theresa Trujillo Lugi Gonzales
_ Tem G FT Term GFT CISFFT
PROJECT MANAGER FGP/SCP PROGRAMS CLERK ADMINISTRATIVE PROGRAM
= Robert Chavez || SPEC PROJ ADMIN = Katie Ortiz SECRETARY ** COORDINATOR **
Term G FT Louise Kippert Temp PT Cristy Montoya Cindy Sena
Term G FT CISFFT er*“lmr
PROJECT MANAGER | | 60 Stipend Volunteers RESPITE CARE RECEPTIONIST ** INSTRUCTOR-
= Fran Rodriguez 16 Stations = PROVIDER Sadie Marquez - TECHNICIAN *
Term G FT 7 positions Temp PT 3 Temp PT
Term G FT
RSVP COMM
ADMIN ASSISTANT L] RELATIONS ADMIN CARE DATA BASE PROGRAM
= Linda Quesada Kristin Slater-Huff L ATTENDANT SPECIALIST ** COORDINATOR **
Term G FT Term GFT 6 positions Brenda Ortiz Christina Villa
Term GFT CISFFT I'h._rmﬁlr
RSVP ADMIN
TRANSIT SECRETARY INSTRUCTOR-
L| OPERATOR-DRIVER Marisa Romero TECHNICIAN **
10 positions Term G FT 2 Temp PT
Term GFT
443 Volunteers
60 Stations HEALTH
PROMOTION
INSTRUCTORS
2Temp PT

ADMIN ASSISTANT
= Yvette Sweeney
Term G FT

CENTER COOKS
5Term G FT

State Funded SEP
4 Temp PT

Senior Service Aide
1 Temp PT

MEALS-ON-WHEELS
SUPERVISOR

u Carlos Sandoval

Teim G FT

MEALS-ON-WHEELS
ASSESSMENTS
Robert Duran

._.EB_O PT

MEALS-ON-WHEELS
DRIVER
3 Term G PT
4 Temp PT

INVENTORY
SUPERVISOR
Enrique DelLora

Term G FT

[




Purpose of Hearing

The City of Santa Fe is required to prepare and submit to the
Area Agency on Aging a comprehensive plan that includes
budget and program goals which reflect the services we
provide to older adults (60 years of age or older).




Division of Senior Services Budget
Fiscal Year 2013/2014

Administration
Division Administration $327,126
General Liability $16,055
Senior Center Programs-Health Promotion $138,891
Admin Total $482,072
Nutrition
Congregate Meals $294,675
Home Delivered Meals $442,788
Nutrition Donations $74,866
NSIP $155,706
Nutrition Total $968,035
Transportation
Transportation $741,816
Transportation Donations $8,134 |
Transportation Total $749,950 ,Kl




Division of Senior Services Budget
Fiscal Year 2013/2014 (Continued)

In-Home Support

Home Management $339,067
Respite $329,255
Supplemental Assistance $4,500
GRGC $10,000
in-Home Support Total $682,821
Volunteer Programs
Foster Grandparent Program $240,720
Retired Senior Volunteer Program $112,368
Senior Companion Program $176,752
Volunteer Total $529,840
Senior Employment Program
Senior Employment Program $34,724
Senior Employment Total $34,724
Heaith Promotion
Health Promotion $3,821
Senior Weliness Total $3,821
Senior Services Total Budget $3,451,263




Percentage by Fund
2013/2014

Other Federal
2% 16%

State
21%

@ Federal $559,035
City m State $716,876
61% . ,

vl City $2,092,352
0 Other $83,000




Distribution of Funds by Program Service
2013/2014

Volunteer Programs
15%

Senior Wellness
0%

Center Admin-Health
Promo
5%
In-Home Support |
20% Nutrition
28%

@ Administration
@ Center Admin-Health Promo
®& Nutrition

0O Senior Employment Prog

._.B:muo:mzo:
° .
22% Senior Employment m Transportation
Program @ In-Home Support
1% m Volunteer Programs

“mSenior Wellness




2012 Capital Outlay Legislative Request
General Obligation Bond *

$300,000

185,690
146,940
134,880
110,890

8,500

132,000

111,900

$1,130,800

MEG Warehouse Project

Luisa Center Improvements

Luisa Computer Lab

MEG Computer Lab

Villa Consuelo Center Improvements
Pasatiempo Kitchen Improvements
Replacement Vehicles

Kitchen Equipment

Total

* Approved during the 2012 November Election.




2013 Capital Outlay Legislative Request

$154,000  MEG Parking Lot Improvements

82,072 Citywide Kitchen Equipment
$236,072 Total

*Approved during the 2013 Legislative Session.




2014 Capital Outlay Legislative Request

Critical and high projects being considered. *

$147,900 Villa Consuelo Kitchen Project (Critical)
104,714 MEG Rear Entrance Improvements (Critical)
33,755  MEG Rooftop HVAC Systems (Critical)
533,500 Replacement Vehicles (Critical)
39,667 MEG no:mﬂm@mﬁm\zcé Kitchen Improvements (High)

138,056 Citywide Kitchen mn_E_uBm:.n (high)
$997,592 Total

* Pending Approval




Division of Senior Services
Federal-State Funding Increases

Fiscal Year Fiscal Year
2012-2013 | 2013-2014
Area Agency on Aging $53,504 $100,445
Volunteer Programs $30,228 $13,285

Total for Two Fiscal Years $197,462




General Fund - 43%
State Grant - 20%
Federal Grant- 30%
Project Income - 7%
(meal donation)

Personnel - 51%
Fringe Benefits — 24%
Operating - 25%

Total

Congregate Meals

$317,135




Home Delivered Meals

General Fund - 58%
State Grant - 24%
Federal Grant - 7%
Project Income - 11%
(meal donation)

Personnel — 40%
Fringe Benefits - 21%
Operating - 39%

Total $495,194




Nutrition Service Incentive Program
(NSIP)

e Federal - 100%

e Total ﬁmmhom




Nutrition/Transportation

Donations
Congregate Home Delivered - Transportation
$22,460 $52,406 $8,134
- Percentage of Budget

27% 63% 10%
| .

v




Transportation

General Fund - 84%
State Grant — 5%
Federal Grant - 10%
Project Income - 1%
(ride donation)

e Personnel - 59%
e Fringe Benefits - 34%
Operating - 7%

Total $749,950




Home Management Services

To include housekeeping, laundry,
escort, non-medical personal care, etc.

e General Fund - 64%
e State Grant - 27%
e Federal Grant - 9%

e Personnel - 57%
e Fringe Benefits — 38%
e Operating - 5%

e Total $339,067




Respite (Alzheimer’s) Care

General Fund - Amo\o
State Grant - 22%
Federal Grant - 33%

Personnel — 52%

Fringe Benefits — 30%
Operating - 18%

Total $329,255




Supplemental Assistance

To include canes, walkers, wheelchairs, shower chairs, etc.

e State Grant - 100%

e Total $4,500




Grandparents Raising Grandchildren

85y
IR
e Federal Grant - 100% a00¢ @s\k\&&\

czﬁ

e Total $10,000




Volunteer Programs
(FGP, RSVP, SCP)

General Fund - 33%
State Grant - 57%
Federal Grant — 10%

e Personnel - 34%
e Fringe Benefits - 25%
e Operating - 41%

Total $529,840

Foster Grandparents - Retired Senior Volunteer Program - Senior Companions




Senior Employment Program

y%x\w

e State Grant - 100%

e Total $34,724




Center Programming/Health Promotion

To include Senior Olympics, Blood Pressure,
Glucose, Oxygen Testing, exercise classes,

etc. |
e General Fund - 100%

e Operating - 100%

e Total $158,767




Prioritize Services
Discussion and prioritize Title III services.

Grandparents
Raising

Home Delivered) Grandchildren

Congregate

Meals Meals

Supplemental

Assistance
Health

Promotion

Transportation Home

Management

Respite




DN AW

Final Program Recommendations

Transportation -

Home Delivered Meals -
Congregate Meals -
Respite Care -

‘Home Management Svc. -

Health Promotion -
Supplemental Services/GRG -
Other -




Closing Statements




Adjournment

Thank you for attending today’s hearing.
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2/9/14
Dear Mr.Vialpando,

‘I receive services from Fran Rodriguez in
Transportation and Theresa Trujillo for home support
- services. Both of these services make an enormous
difference in improving my life. I don’t even want to
imagine my life without these services, being
essentially home-bound . Both Fran and Theresa do
an excellent job ands I appreciate both their
professionalism and compassion. ;
It would be very helpful if both departments) had
bigger budgets more staff to enable them to offer
more services. They both do a good job of stretching
our tax dollars, but there’s only so far a buck can
stretch before it cant’ go any farther,

Sincerely,

Mpt—

Katharine Lee |

.- . 18/18 3ovd Sev 1341686505 LS:81 b1B2/11/20




2835 Don Quixote
Santa Fe, NM 87505
Fat 14,26/ %

Ron J. Vialpando, Director
City of Santa Fe Division of Senior Services

24 Bexs 709
Santa Fe, NM 87504-0909

W ’9}7/[_ s AV S

[ want to express my thanks for the services provided by your Division. Iam a senior
who has chromc back pam for a number of years I h ve es ecxally apprecmted wqekly P I
want emphasaze hnw 1mportant these services are to we who are semors Thank you
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Gavina Valdez
921 Galisteo Street
Santa Fe, New Mexico 87505

February 7, 2014

Mr. Ron J. Vialpando, Director
Division of Senior Services
City of Santa Fe

P. O. Box 908

Santa Fe, New Mexico 87504

Dear Mr. Vialpando:

I want to thank you, Theresa Trujillo, Robert Chavez and all your wonderful staff who have
helped me with my needs. Without the many senior services and assistance your office provides
me, it would be impossible for me to keep my doctor’s appointments, pick up my groceries, and
keep my house clean.

Please thank your employees for their dedication and assistance. I appreciate all that you do for
me and could not accomplish all my obligations were it not for you and your staff. Thank you
again.

Sincerely,

Gavina Valdez
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February 5, 2014
RE: Public Hearing focus of Older Americans Act

From: Rosina Garcia
1110 Galisteo St.
Santa Fe, New Mexico 87505
(505) 983-9174

To Whom It May Concern:

| currently have a caregiver, Linda Aragon, who is provided by the City of Santa Fe Division of Senior
Services Department. As | am now 85 years old, | am limited in caring for myself. | am trying to live
independently and am able to do this only with the assistance of the City of Santa Fe’s programs and
with the help of Linda.

Linda is scheduled to come to my home twice a week to assist me with home management and care.
She is extremely hardworking, knowledgeable, and physically and emotionally supportive. She helps me
with household chores that | am not able to perform myself any longer; changing linens, laundry, light
cleaning, sweeping. She cooks hot meals for me and does some shopping for me as | am not able to
drive any longer. Linda bathes/showers me and helps me dress.

It is extremely important that the City of Santa Fe continues to provide the comprehensive senior citizen
services. | rely on the nurturing, emotional support, physical assistance, dedication, professional

attention, and so much more that employees like Linda Aragon provide.
| am extremely appreciative by this caregiver who enjoys her job and wants the best care for her seniors.

Sincerely,

Rosina Garcia K
( b







2/7/2014 9:05 AM

To whom it may concern,

I just want to thank Mark Sanchez for the record for his so thoughtful and excellent care and
support he continues to give my mother. It is always thoughtful, knowledgeable and very
personalized caring support, much above the levels I have seen in other health givers. His
attentiveness to her needs and watchfulness over her while she is aided in doing her chores and
activates relives me from worties about her safety.

A recent vehicle breakdown of the county car while they were out was handled extremely well as
his first concern was to take care of her in a safe manner and arrange alternate transport quickly. It
is a great relief to have someone who you can trust to take care of my mother and allow me not to
worry while she is in his care. We plan around his weekly visits preceded by his thoughtful phone
calls and look forward to the additional freedom his services provide for both of us.

I highly recommending him to everyone I know that may need his services. He is a delight to be
around. I highly recommend him for any job he may wish to tackle now or in the future.

David Lissiuk

T Zal]
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Sunte, Fe  p pOlder Americans Act to be the focus of
g5,  Public Hearing February 12, 2014

ﬂ%«/ﬁ The City of Santa Fe’s Division of Senior Services will host a public hearing
/7 on the Older Americans Act and related services covered by this Act. You are
——invited to attend and learn about our services and give your valuable input.

Wednesday, February 12, 2014 at 9:00 a.m.
at the Mary Esther Gonzales Senior Center, 1121 Alto Street

The Older Americans Act was enacted by Congress in 1965 to ensure
provision of social services to America’s elderly population. The City’s Division of
Senior Services administers programs which provide a comprehensive social
service delivery system for senior citizens in our community. The following
program services are critical to our planning and implementation process.

e Congregate Meals at our five senior centers

& Home Delivered Meals (Meals on Wheels)

 Assisted Transportation (senior vans)
7 +« Home Management, including Tatindry, housekeeping, escort, non-medical
¢~ personal care, etc. Not to D=y
o Respite (Alzheimer's) Care, including caregiver relief, support and
education, as well as client companionship, non-medical personal care, etc.
e Grandparents Raising Grandchildren, including counseling, training,
information and access, supplemental support, etc.
 Volunteer Programs, including Foster Grandparent Program (FGP), Senior
Companion Program (SCP) and Retired Senior Volunteer Program (RSVP)
« Recreation and Fitness Options, including Senior Olympics, line dancing,
exercise classes, tai chi, fithess equipment, etc.
o Capital Outlay and Legislative Request

The public’s input on these programs is critical. If you are unable to attend the
hearing on February 12" written comments are encouraged and should be sent
to:

City of Santa Fe
Division of Senior Services
Ron J. Vialpando, Director

P.O. Box 909
Santa Fe, NM 87504-0909

For more information, please call (505) 955-4721
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2/12/2014

INTRODUCTION-

GOOD MORNING, MY NAME IS BEN

- BACA.

IT ISMY UNDERSTANDING THAT THIS |
GATHERING IS FOR THE PURPOSE OF
DISCUSSING SENIOR CENTER SERVICES.

I NEED TO LAY OUT A FOUNDATION
WHY I BELIEVE SENIOR CENTER
SERVICES ARE IMPERATIVE.

MY WIFE AND I HAVE BEEN MARRIED
FOR 56 YEARS.1 AM 79 YEAR OLD, SHE IS
78 YEARS OLD.

WE WERE LOOKING FORWARD TO THE
GOLDEN YEARS. ( BUT)

0,




AFTER OUR 50™ ANNIVERSITY, I BEGAN
TO NOTICE THAT MY WIFE WAS HAVING
ISSUES WITH SHORT TERM MEMORY
LOSS. AFTER MEDICAL EVALUATIONS.
WE HAVE A DIAGNOSIS OF
ALZHEIMER’S.

SINCE THAT TIME, THERE HAS BEEN A
STEADY INCREASE IN THE
PROGRESSION OF THIS UGLY ILLINESS
OF ALZHEIMER’S

REPEATING, FORGETTING, NOT
RECOGNIZING FAMILY MEMBERS,
FRIENDS, WONDERING AWAY, UNABLE
TO REASON WELL, PERSONAL HYGENE
ISSUES, AND MANY MORE ISSUES THAT I
AM SURE YOU ARE AWARE OF.

THESE ARE JUST A FEW OF THE MANY
SYMPTOMS.

SIX, SEVEN YEARS BACK I WAS NOT
AWARE ABOUT THIS ILLINESS. I
BECAME INVOLVED WITH THE



ALZHEIMER’S ASSOCIATION AND THEIR
SAVVEY CAREGIVERS PROGRAM. I
NEEDED HELP ON HOW TO CARE FOR
MY WIFE.

THE ALZHEIMER’S ASSOCIATION WAS
AND IS STILL HELPING WITH
INFORMATION, SERVICES. AND SUPPORT
GROUP MEETINGS.

THE SATISTICS OF CAREGIVERS
GETTING SICK ARE HIGH!! THE

- CONSTENT MESSAGE WAS TAKE CARE

OF YOURSELF SO YOU CAN CARE FOR
YOUR LOVED ONE. WELL!!!

IN MARCH I WAS DIAGNOISED WITH
PULMUNARY FIBROISIS, CANCER AND I
UNDER WENT LUNG SURGERY. I
STARTED CHEMO THERAPY FROM
MARCH TILL JULY AND ALL ITS OTHER
REQUIRMENTS.

NOW I KNEW WHTHOUT A DOUBT THAT
I WAS IN NEED OF HELP.

o




674‘ 'le t

THE SENIOR SCENE
WE ARg. -THE CorjsVMERs

'SINCE MY WIFE AND I ARE ON A FIXED
INCOME, I NEED TO KEEP A CHECK ON
OUR EXPENDATURES.

THROUGH THE VARIOUS SENIORS
CENTERS IN THE SANTA FE AREA I HAVE
BECOME VERY AWARE OF THEIR
SERVICES AND UTILIZE THEM QUITE
OFTEN. |

WITH THE HIGH COST, OF JUST ABOUT
EVERY THING, MANY OF OUR AGED
SENIORS, WITH VARIOUS ILLNESSES,
PHYSICALLY, EMOTIONAL, MENTALLY
DISABILITIES, OR FINANCIAL ,YOU
NAME THEM.

THEY NEED TO HAVE A PLACE WHERE
THEY CAN EXERCISE MANY OF THEIR
TALENTS. ( ART, DANCE, PAINT, SING,

ADMINISTRATIVE , COMPUTER,

4




JEWELARY MAKING, ETC. ETC. AND LIVE
TO THE FULLEST. (VS) STAYING HOME
AND GROWING OLD.

AT THE SENIOR CENTERS YOU GET TO
EXPERIENCE SO MANY THINGS.
TO NAME A FEW
e BLOOD PRESSURE, BLOOD SUGAR,
OXYGEN LEVEL TESTS

e SENIOR OLYMPICS

e MEDICAL INFORMATION

e OLDER AMERICAN ACT
INFORMATION

e TAX AIDE

e FOSTER PARENT TUTOR PROGRAM

e MONTHLY BIRTHDAY INFORMATION

e SMART DRIVER COURSE

e ACUPUNCTURE CLINIC FOR
VETERANS

e FREE HAIR CUTS
e MONTHLY DANCES
e YOGA CLASSES
- e DAY TRIPS
e FREE MOVIE DAY

&



e LEGAL HELP

e HEALTH AND SAFETY INFORMATION

¢ MIND STIMULATING ACTIVITIES (
PUZZLES, CROSSWORD, ETC.)

» BREAKFAST/LUNCH AT REASONAL
PRICES FOR US.

e MEALS ON WHEELS

e TRANSPORTATION SERVICES TO
DOCTOR APPOINTMENTS,FOOD
SHOPPING.ETC.

ALL THESE THINGS ARE AVAILABLE TO
SENIORS

I BELIEVE THAT THE SENIOR CENTERS
THROUGH OUT THESE UNITED STATES IS
THE BEST THING THAT HAS EVER
HAPPENED TO US SENIORS.

THE PEOPLE WHO ADMINISTER ALL
THESE PROGRAMS ARE TO BE
APPRECIATED AND THANKED FOR
THEIR UNTIREING EFFORTS.

h



LET US ALL SUPPORT OUR AMERICAN

WAY ( HELPING ONE ANOTHER) AND
PASSING IT ON.

FOLLOW

THANK YOU FOR LISTENING.



IS

- , 3466 Cerrillos Road, #B1
Santa Fe, NM 87507
February 8, 2014

Mr. Ron J. Vialpando, Director
Division of Senior Services
City of Santa Fe

P. 0. Box 909

Santa Fe, NM 87504-0909

Re: Regarding Public Hearing on Older Americans Act: Recreation and Fitness
Dear Mr. Vialpando:

I am unable to attend the hearing on February 12. Thank you for this opportunity to comment on
the Senior program in the City. I appreciate your existing fine programs. I am writing today because I
want to ask you to consider two additions to the City’s senior program that will benefit Santa Fe seniors.

First, I’d like to propose that the Chavez Center and other city recreational facilities that charge a
membership fee to seniors become part of the Silver Sneakers Program. The program is included in
some Medicare supplement and “advantage” insurance plans. A senior with Silver Sneakers coverage is
eligible to participate free of direct charges in a fitness facility that is part of the Silver Sneakers
network. The insurance company through Silver Sneakers pays a fee to the facility for each user.

Seniors in Santa Fe who have Silver Sneakers coverage often don’t use the program now.
Currently only one business in Santa Fe, Anytime Fitness, accepts users in the Silver Sneaker program.
Many of us are not comfortable with Anytune Fitness. If the C1ty recreational centers were to become .
part of Silver Sneakers, the City would receive fees from our insurance companies and senior residents
enrolled in Silver Sneaker would not have to pay the additional membership and class fees they now
pay. Also adding more Silver Sneakers facilities in Santa Fe would encourage other insurance-
companies who do not offer Silver Sneakers to their enrollees to include it in their future coverage.
More seniors would exercise. The change would be a win-win for us all!

When I talked to Silver Sneakers, they said any facility that wants to become part of their
program can apply on-line B through SilverSneakers.com and the tab for becoming a Silver Sneakers
partner. If the City would like support with its application, Silver Sneakers personnel said facility users
could send in letters supporting the application. I would be happy to organize that action with my
fellow Santa Fe seniors if you go ahead with the application process:

Secondly, I'd like to propose that the Chavez Center, other City recreational facilities, and our
City senior centers install simpler and safer strength-training exercise equipment. I’ve used strength-
training equipment at the Tucson YMCA made by Life Fitness. My use of the equipment for strength
training showed me how successful I can be at strength training. As.seniors it is our job to exercise as
much and as effectively as we can to avoid slow deterioration that comes from an inactive old age.
Regular strength strengthening is an unportant part of that exercise. . S -

1 have had dlfﬁcultles desplte being mstructed usmg the type of strength—trammg equlpment at the
Chavez Center and the Gonzalez Center. The equipment available seems best suited to those who have
had athletic experience. The Life Fitness “Circuit training” equipment is much simpler to use; non-
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