VOLUNTARY BENEFITS: CRITICAL ILLNESS UNIVERSAL LIFE LEGAL SERVICES PERMANENT WHOLE LIFE

‘15/27/P

Listed below are questions that have been raised concerning the aforementioned RFP.


Voluntary Benefits 
· Whole Life –To release a whole life proposal, it is required that we know if an enrollment firm will be present during open enrollment, doing one on one meetings with at least 80% of the employees.   Please let us know which enrollment firm will be present, prior to us releasing a Whole Life quote.
A: The current voluntary benefits provider provides their own enrollment firm.   Commissions are used to cover the cost of the enrollment firm.


· [bookmark: _GoBack]The RFP states that the City require at least 10% participation in the voluntary benefits to bind the group coverage.  Please confirm if this is 10% per each line of coverage or if it is 10% collectively over the four voluntary offerings.   To clarify, does the city require at least 10% enrollment in Critical Illness, and at least 10% in Legal, and at least 10% in Whole Life and 10% in Universal life…or is the City requiring 10% collectively when combining participation in these 4 products? 
A: We offer open enrollment opportunity to city employees, if the number of interested enrollees is 10% then we allow the benefit, if it is less then we don’t. Throughout the plan period we monitor enrollment if it drops below 10% we withdraw and cancel the benefit

· For RFP submission, may we submit all 3 RFPs combined one binder, broken out by RFP number and section?   Or do we need separate binders for each RFP?
A: Since the Benefit Committee will be reviewing per line of coverage and not by vendor, we would prefer to have separate binders for each RFP.

