Life & Disability RFP (#15/26/P) Closes: 2/23/2015 @2pm

Q# [Questions: Answers:
1 |Why are the coverages being marketed at this time? The 4 year contract is up for renewal.
Please provide an Excel census with the following information
Class
2 | 5K dependent life confirmation City of Santa provided this information
There are discrepancies in the RFP with regard to number of proposal copies required. Please
3 |confirm the number of proposal copies required. (Page 3 & Page 17) Please provide one original and ten copies
In the additional requirements section on page 18, item VIII Confidentiality, you reference the RFP  |[The Confidentiality statement is regarding all materials released for the RFP and all materials submitted for the
4 |questions and workbook. Please provide the RFP questionnaire and workbook. RFP.
Regarding Basic Life and AD&D: There are discrepancies in the documents provided with regards to
5 |the eligibility. Please provide the number of eligible employees for Basic and Voluntary Life.
6 |Regarding Basic Life and AD&D: Please provide the average annual lives by policy year. Average monthly approximately 800
2011-2012: Life $.067, AD&D $0.22
2012-2013: Life $.067, AD&D $0.22
2013-2014: Life $.067, AD&D $0.22
7 |Regarding Basic Life and AD&D: Please provide your rate history from July 1, 2011 to current. 2014-2015: Life $.067, AD&D $0.22
8 |Voluntary Life: Please provide the average annual lives by policy year for employee and spouse. Average monthly approximately 1350
2011-2012: Employee Vol. Life $.193, Employee Vol AD&D $.025
2012-2013: Employee Vol. Life $.193, Employee Vol AD&D $.025
2013-2014: Employee Vol. Life $.193, Employee Vol AD&D $.025
9 |Voluntary Life: Please provide your rate history from July 1, 2011 to current. 2014-2015: Employee Vol. Life $.193, Employee Vol AD&D $.025
10 |Voluntary Life: When was the last open enrollment for Voluntary Lifet Open enrollment occurs every year in June
11 |Please confirm if the Basic Life experience includes Basic Dependent Life Yes the experience includes dependent life
12 |Please provide the basic dependent life package experience Included in the Basic Life experience
The supplemental dependent life experience data appears to combine spouse and child premium.
13 |Can these figures be separated so we can review spouse and child experience by line of coverage? |It has been requested of the current carrier, if available will provide as soon as information is released.
14 |What is the Waiver of Premium termination age? Age 60
City of Santa Fe provided the census to Procurement; In order to preserve the identity of the undercover
agents, the following information is the only information that shall be released:
Age Gender
32 male
32 male
35 male
56 male
33 male
Please provide a census in excel for all life/dental coverages. Regarding Life, we would need to see (33 male
15 |an indicator for Undercover Agents Class.
An undercover agent is a police officer who disguises the fact that they are a police officer in order to gain the
16 |Class 2 is noted as being “Undercover Agents” —what is an undercover agent? Job duties? trust of an individual or organization to gather information or evidence.
No, this class is eligible for Life and AD&D.
Class 3 is: All active, Full-time and part-time employees of the employer regularly working a minimum of 20
hours per week, excluding employees who are enrolled in the Employer sponsored medical plan and
17 |Confirm Class 3 is only eligible for Voluntary Life/VAD&D coverage. Undercover Agents.
Class 1 - All active, Full-time and part-time Employees of the Employer regularly working a minimum of
20 hours per week and who are enrolled in the Employer Sponsored medical plan, excluding Employees
classified as Undercover Agents.
The census does not indicate class — we will need to know who is in Class 1 and Class 2 for the Basic |Class 2 - All active, Full-time and part-time Employees of the Employer classified as Undercover Agents
18 |Life benefits. regularly working a minimum of 20 hours per week.




Life & Disability RFP (#15/26/P) Closes: 2/23/2015 @2pm

Q# [Questions: Answers:
Family Plan Benefit:
Based on family members at time of accident:
50% for spouse if no children
40% for spouse if eligible children
10% for children if eligible spouse
15% for children if no spouse
Spouse Maximum: $250,000
Child Maximum: $10,000
19 |On the Supplemental Life census there is a column for “Family Rider” — what is this?
Is a census or prior bill available that shows actual Supplemental Election amounts and not just the
20 [times salary? Please see the attachment titled: "City of Santa Fe Invoice"
On the experience:
a. Is enrollment history available to go with the premium information?
b. Premium information by month?
c. Rate history to go with the premium/claims information?
21 Information has been requested and will be supplied as soon as they are released.
Why is this group looking to move carriers and what factors weigh heaviest in the group switching |The 4 year contract is up for renewal. As a municipality, it is our duty to make sure we have the best coverages
22 |carriers? for our employees which is why we send out an RFP.
Will a bid be thrown out if current Gl won’t be matched for Supplemental Life? We would
23 |[grandfather current elections, and have a lower Gl for future enrollees The discrepancy in benefit design will be noted but would not disqualify the bid.
24 |Please confirm that the policyholder will be the City of Santa Fe, NM Yes, the policy holder will be the City of Santa Fe.
For RFP Submission, may we submit all 3 RFPs combined one binder, broken out by RFP number and
25 [section? Or do we need separate binders for each RFP? Please provide separate RFPS as the committee will review per line of coverage not carrier.
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