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Water Conservation Office  
Monthly Overview of Scorecard Progress – June 2017 
 

Education Outreach: 

Education Initiative: 
• My Water My Watershed tour -drinking water model presented to 28 students from the summer 

Mountain Kids camp 
• SFPS Summer Camp – week of June 19th implemented a  practice run of education initiative – all 

the partners participated and we reached 125 students (9-12 years) 
General Outreach: 

• 6/4-Tabled a booth at the Green Expo preceding the NGWS 
• 6/5 & 6/6 - Staff presented, moderated and attended sessions at the Next Generation Water 

Summit 
• 6/24 -Tabled a booth at the Water is Life Festival at the Botanical Gardens 

 

Communication and Customer Service: 

Eye On Water Rollout: 
• As of 6/21 –2,263 users have signed up for the Eye On Water app 
• Another bill insert on the app will be going out in the bills 

Indoor Water Audits: One leak detection audit was performed on 6/20/2017 

Enforcement Activity:  
6/08 – Warning: fugitive water, broken misaligned sprinkler 
6/12 – Warning: fugitive water, water spraying homes and going into street 
6/16 – Warning: fugitive water going into street from roof garden 
Residential and Commercial Rebates: 
Remaining fund balance as of June 21, 2017: $20,320.00 

    
 
Rebates awarded FY-to-date:  

• HET (all types) 1,561 
• Clothes Washers (all types) 95 
• Rain Water Harvesting (including rain barrels) 42 
• Custom Commercial 1 

  

93% 

7% 

Rebate Fund 

Awarded to Date

Remaining Budget

$224,436  

$26,220  

$4,024  $25,000  

Rebate Amounts per 
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Strategic Marketing Plan: 
• Radio Show Guests (Katherine Mortimer, Mike Collignon, Rich Schrader, SF Farmer’s Market, 

Alex Puglisi) 
• Update of complete PUC website underway – Conservation program charged with project 
• Ongoing social media engagement 
• Water summit promotion, including ads, social media and news release 
• Eye on water bill inserts focusing on summer watering to avoid Tier 2 rates, encouraging sign up 
• Seasonal campaign newspaper wrap (eye on water, watering times, outdoor watering and rebates 
• Opera ad targeting 87501 Tier 2 homeowners (usually 2nd homes) 

 

Effective Program Management 

Organizational Development: 
• LOE’s for the Water Conservation Enforcement Officer was received on 6/21/2017 with two 

applicants (one Tier I and one Tier II) – Interviews will be scheduled for the week of June 26th. 
• Water Conservation Staff has transitioned over to the new Kronos Timekeeping System 
• Began attending Customer Service Staff meetings to coordinate our efforts more closely – 

introduced Patricio to staff at the 6/28 mtg. 
Water Conservation Committee: 

• Scott Burnett appointment on June 14th 

Integration with Water Resources: 
• GPCD work being continued with Utility Billing and ITT 
• AWWA audit is in progress. 
• Annual Water Report information is being gathered. 
• Caryn Grosse assisting with the Long Range Water Supply Plan 

 

Stewardship and Conservation: 

Regional Collaborations: 
• Lisa Noriega is serving on the NMWCA board. 
• Caryn Grosse is working with the Xeriscape Council Conference Planning Committee. 
• Christine Chavez is participating in the Next Generation Water Summit planning for 2018 
• Eye on Water is being featured as a success story for the City of Santa Fe in the State Water Plan  

under the Water Conservation Section (written by Emily Geery) 
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