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SANTA FE WATER CONSERVATION COMMITTEE MEETING
CITY HALL - 200 LINCOLN AVE,
CITY COUNCILORS’ CONFERENCE ROOM
TUESDAY, JULY 8, 2014
4:00 PM TO 6:00 PM

1. CALL TO ORDER

2. ROLL CALL

3. APPROVAL OF AGENDA

4, APPROVAL OF CONSENT AGENDA

5. APPROVAL OF MINUTES JUNE 10, 2014 WATER CONSERVATION COMMITTEE MEETING

6. CONSENT AGENDA

A RESERVOIR IMPROVEMENTS UPDATE (Alan Hook)

DISCUSSION ITEMS:

7. NEW UTILITY BILLING- CUSTOMER BILL FORMAT (Nick Schiavo, 10 minutes)
INFORMATIONAL ITEMS:

8. DROUGHT, MONSOON AND WATER RESOURCE MANAGEMENT UPDATE (Rick Carpenter, 10 minutes)

9. CHILDREN’S POSTER CONTEST THEME SELECTION (Caryn Grosse, 10 minutes)

10. DEBRIEF OF “INNOVATION IN URBAN WATER SYSTEMS” SAN FRANCISCO (Laurie Trevize, 10 minutes)

11. GROUP REPORTS FROM WATER CONSERVATION COMMITTEE INITATIVES: (Councilor Ives 60 minutes)
A GROUP #2- WATER CONSERVATION EDUCATION/OUTREACH (12 minutes)
B GROUP #3- WATER CONSERVATION CODES, ORDINANCES & REGULATIONS (12 minules)
C GROUP #4- REESTABLISH TREND OF NET ANNUAL REDUCTIONS IN PER CAPITA WATER
USAGE AND IDENTIFYING LARGE WATER USERS (12 minutes)
D. GROUP #5- DOMESTIC WELLS WITHIN THE CITY LIMITS (12 minutes)
E GROUP #1 - WATER CONSERVATION & DROUGHT MANAGEMENT PLAN UPDATE (12 minutes)

MATTERS FROM STAFF:

12. REMINDER FROM STENOGRAPHERS
MATTERS FROM COMMITTEE:

NEXT MEETING - TUESDAY, AUGUST 12, 2014:

CAPTICNS: JULY 28, 2014 @3 pm PACKET MATERIAL: JULY 30, 2014 @3 pm

ADJOURN,

Persons with disabilities in need of accommodations, contact the City Clerk’s office at 955-6520, five (5) working days prior to
meeting date.
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SANTA FE WATER CONSERVATION COMMITTEE
CITY HALL — 200 LINCOLN AVENUE, CITY COUNCILOR’S OFFICE
TUESDAY, JUNE 10, 2014
4:00 PM - 6:00 PM

MINUTES

1. Call to Order
Councilor lves called the Santa Fe Water Conservation Committee meeting to order at

4:00 pm. Roil call refiects a quorum.
2. Rollcall

Present:

Councilor Peter Ives, Chair
Doug Pushard

Tim Michael

Giselle Piburn

Stephen Wiman

Lisa Randall

Grace Perez

Not Present (Excused)
Nancy Avedisian
Karyn Schmidt
Melissa McDonald

Bill Roth

Others Present:

Caryn Grosse, Water Conservation Specialist

Nathan Manzanares, Enforcement Officer for Water Conservation Committee
Joseph Sugrve, Intern

Rick Carpenter , Water Department

Robert Wood

Nick Schiavo

Alan Hook

Anna Serrano for Fran Lucero, Stenographer

3. Approval of Agenda

Request to move ltem 11 & 12 to the Consent Agenda, per the minutes of the last
meeting | would request that this be placed on the formal agenda to spend more time
on the Water Conservation Codes, Ordinances & Regulations.
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Ms. Randall moved to approve the agenda as amended, second by Mr. Wiman, motion
carried by unanimous voice vote.

4. Approval of Consent Agenda
6-11 & 6-12

Mr. Hook will present an updated memo on the reservoir improvements.

Ms. McDonald moved to approve the Consent Agenda as amended, second by Ms.
Piburn, motion carried by unanimous voice vote,

5. Approval of May 13, 2014 Minutes

Corrections noted:

Reference to Mr. Koch throughout the minutes should be Mr. Roth.
Page 6: Allan should be Alan

Melissa McDonald not present at May 13, 2014 meeting.

Ms. Piburn moved to approve the minutes of May 13, 2014 as amended, second by
Ms. McDonald, motion carried by unanimous voice vote.

6. Consent Agenda
Reservoir Improvements Update (Alan Hook)

DISCUSSION ITEMS

7. Automated Meter Reading System (Nick Schiavo)
Mr. Schiavo said they have been looking at a meter system for the city’s 32,000 water
meters. In January of this year the RFP was issued and short listed some different
company’s and last month they heard from the top 4 proponents. The names of the
company’s that the committee tentatively selected were shared with the committee.
Mr. Schiavo reported that they are in the process of negotiating a price for the new
system with them now. Mr. Schiavo visually showed a water meter and explained the
components to the committee members. it will read every hour, once every 24 hours in
the evening it will provide data that will assist customer service to assist home and
business owners. The recommendation is to go with Cellular Network to make use of
the existing cell towers in town. The data goes out at approximately 3:00 —4:00 am;
battery warranty is for 20 years. The contract being considered is a long term contract
with the vendor for 20 years. A demonstration was given of the customer portal.

Councilor lves asked, what is the continuous flow detected?

Mr. Schiavo responded that the continuous flow is for the last 24-hours and it only reads
once an hour but every time it would go to read there was water moving. The current
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system does not provide that type of granular data. The only time they would see that
is at the end of the month to a homeowner or business detected a leak, we would have
to download the data to show them if something is going on. This system is pretty close
to real time. There are a couple of them in town right now as test sites.

Ms. Piburn asked how the customer is notified if they detect a leak?

Mr. Schiavo said they can be contacted by e-mail or text. There are also limits that can
be set to usage and if you reach that amount you can be notified by email or text
message.

Ms. Grosse said this is an option that the customer needs to do, correctly.

Mr. Schiavo said if they get approval at the City Council, all 32,000 sites will have this
unit and then the city will have all the data. Having the data on the customer service
end will allow the city to be more proactive and contact the customer should there be a

problem.
Ms. Perez asked about the summary on monthly billing.

Mr. Schiavo said that they are doing a new utility billing system scheduled to go on line
in February, 2015, we are making sure that there will be a clean interface. The city of
Boulder has the same CIS Infinity software that we are using with our billing and a very
similar system with Badger and we have talked to them and they are happy with the
interface. We have a consultant who is helping us with this project and helping us with
the software project.

Mr. Schiavo asked that the Chair to add the new proposed bill far review of the software.
This demonstration wan’t have anything on the bill; it will have the raw data on usage

each month.

Mr. Schiavo said that the ability of the new system is that customer service will have an
exact reading to what the customer is seeing.

Ms. McDonald would iike to have more information. Mr. Schiavo said that he will get
the names of other cities and do additional checking around. it was noted that we are
working on a 20 year plan; say something were to happen in 11 years, Badger will come
in and replace all of the components. One other concern that was answered was the
instaliment option; we will have a fixed price for all of the software, the customer portal
will all be maintained by them, all of the servers with a flat rate. Mr. Schiavo has been
told that they will get 98.5% of the readings each month. The 1.5% could be a trashcan
in the wrong spot, etc.; they guarantee 98.5% of the read.
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Ms. McDonald offered their help and encouraged Mr. Schiavo not to hesitate to ask.
Thank you.

8. Drought, Monsoon and Water Resource Management Update (Rick Carpenter})
Memo provided to the committee for review and update. (Exhibit A) Changes from last
month; many models are now predicting the likelihood of a return of an El Nino weather
pattern (75% chance). This could mean increased precipitation for the coming months.
As of May 21%, and due to the heavy rains in mid-September and some minor winter
snow storms, total combined storage in Nichols and McClure reservoirs is up to 32.1%
(or about 1,280 acre-feet of storage). Flows in the Rio Grande are relatively low but the
BDD Project is abie to divert water. Flows were temporarily increased in the Rio Grande
to mimic snow melt runoff in order to create advantageous conditions for silvery
minnow spawning. The artificial minnow spike will produce twice the minnows to lay
eggs which results in 4 times as many eggs. The snow run-off is {asting longer. San Juan
Chama run-off is as high as it's been in years.

9. Spring QWEL Training and QWEL Recognition Update {Robert Wood)
(Exhibit B) = Memo dated June 4, 2014 from Mr. Wood to the Water Conservation

Committee.

QWEL {Qualified Water Efficient Landscaper) was conceptualized as an addition to the
Water Conservation Office in 2011. QWEL is the second approved US EPA Water Sense
Irrigation Auditor Certification program in the nation and was developed in cooperation
with the California Landscape Contractors Association, Sonoma County Water Agency,
City of Santa Rose, Marin Municipal Water District and the colleges of Santa Rosa and
Marin. i was noted that some of the EPA brochures are short and geared towards turf.
Mr. Wood provided information on each of the classes as referenced in the
memorandum dated June 4, 2014. There are currently 49 QWEL certified persons
within the state of New Mexico, 24 persons are certified as “for hire” within the city of
Santa Fe.

10. Irrigation Rebate Process (Robert Wood)
(Exhibit C) Memorandum Dated June 4, 2014 to the Water Conservation Committee

from Mr. Wood — Irrigation Rebate Process

Drip irrigations save a lot of water but they are the highest to maintain of any of the
irrigation systems. You are putting micro bits of water in there; all it takes is one piece
of dirt to mess up an entire system. Maintaining them becomes critical or they fail. Mr.
Wood continued by describing different systems and how they are constructed and how
long they could become automated in larger systems.

Rebates for irrigation efficiency are being offered as a trial program May 1, 2014 to
October 31, 2014. The Water Conservation Office is piloting this rebate for 2014, if
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successful rebate will continue in the future. (Rebate detailed in Exhibit C} Efficiency
rebates are combined with the equipment rebates.

Reference was made to Page 2, addressing the application and audits and timeline for
the credit to be issued. It was recommend that the wording be changed regarding the
deadline of October 31* and if the customer’s request is dated November 1%, this
should be stated clearly. Second question; is this going to be continued at the SFCC, it is
known that it will be done in the spring of next year. Mr. Wood said that the classes
have been done as a partnership and he will continue at any location. The direction is
for Mr. Wood to follow up with the Santa Fe Community Coilege to find out if this will
be on-going. It was noted that Mr. Wood is in the catalog at the present time. Ms.
Grosse said that she had no knowledge of this and that Ms. Trevizo should be contacted
on this matter. It was reiterated that we do not want this to fall in between the cracks.

A qualified QWEL (irrigation auditor that has compieted training and has the QWEL
contractors’ agreement on file performs a site visit and evaluates irrigation system by
way of the Irrigation Audit.

Change in Agenda Sequence:
6{a) Update on Reservoirs, Alan Hook, City Water Division

Mr. Hook made reference to memorandum dated May 27, 2014 from the project
managers, Alex Puglisi and Robert Jorgensen, Water Division Engineers to the Public
Utilities Committee regarding: McClure & Nichols Reservoir Improvements, CIP Project
#3038, |

The Public Utilities committee did tour the structure and the attachment does show
progressive pictures of the progress on this project. As of this date we are at about 22%
capacity, which is about 49 million gallons. The total capacity of Nichols is around 215
million gallons. We are fully operational. He referred to the first bench, which they
refer to as the 16” valve, which is the intake valve that goes to both the Canyon Road
Water Treatment Facility and also to the River. As of today they are treating 3.8 million
gallons we need to get to 5 million gallons. We have about 3 % - 4 million gallons that is
going to the living river at this point. We will continue this week at that flow rate which
is about 5 % CFS; we are having a fishing derby this weekend for children 11 and under
this summer (7:00 am — 12:00 noon}. Right now they are balancing both the treatments
at Canyon Road and what water they have in Nichols, and will continue to build Nichols
to about the second intake structure which iooks in the picture about half up. The
Engineers will test that valve also. For about the last 3 weeks they have been hovering
on McClure because of the late spring precipitation, at about a little over 40%, today
they were at 38%. Staff will continue to move about 11 million gallons, we have about
11 % million gallons coming out of McClure. Goal is to have McClure drained by the
middle of August if at all possible. Next phase will begin with construction companies
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coming in and do preliminary work end of August to start their contract on September 1,
2014,

Councilor lves asked if there is another opportunity to tour McClure, he recommends
and welcomes that opportunity. it was noted that the thinning process is very
impressive,

Mr. Hook said that McClure was built before OSHA rules and the changes will be a lot
more efficient. There will be tours planned for the fall season and he will keep the WCC
informed.

Mr. Michael’s asked for the status on the 2013 Annual Report.

Mr. Hook said that anticipated date for this report is August 2014 and he will bring this
back to the WCC.

11. Update on Spring Outreach and Education Activities {Caryn Grosse)
(Handout included in packet)

12. Rebate Analysis Findings and Recommendations {Caryn Grosse)
(Handout included in packet)

INFORMATIONAL ITEMS
1. Group Reports from Water Conservation Committee Initiatives (Councilor lves)

a. Group #3 - Water Conservation Codes, Ordinances & Regulations
Doug Pushard
Rating System — update reports have been provided for the last 3 months with
examples. The idea is to address the inside first as the outside will be very
difficult. Inside was modeled after the EPA Indoor Program and we basically
took their program and have looked at both the NM Build Green Program and
the USGBC to come up with a new home rating system which is the water use
rating system very similar today to the sustainable use system. We have a rating
for energy use inside the house. It was to come up with an equivalent water use
inside the house. The plan is to attack the outside once we can agree on the
inside. Inside is everything we measure already - the toilets, the urinals, etc.
(Exhibit E}. The thinking is that this is an audit program, a third party would
come in and audit the house and provide a signed audit to the buyer of the
house that this conforms to the rating scale. The committee is probably at about
95% for the Indoor project. A spreadsheet will be created and feedback will be
welcome. Reminder that this project started by the builders, they want to see a
water rating tool, they can build better houses and it offers a way for them to
differentiate. Build Green NM is also invested in this project.
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Power Point Presentation: {On file in Water Conservation Office)
1 - Project Summary Page 2 — BGNM WURS (Exhibit E)

3 —Inspecticn Information

Councilor Ives asked about lining up some of the categories on the 2™ page to tie
this with the rebates. Mr. Pushard said that the rebates we offer today are not
offered to the new homes, it is for a tax credit for new homes. Thereis a
discussion that will follow under Legislative updates.

Ms. Randall asked if any assistance is needed from the WCC.

Mr. Pushard is looking for support and concurrence on what has been presented
and updates will be provided as it makes its way through the City system. We
also want to allow sufficient time for the outdoar. Mr. Pushard will get the
spreadsheet on line and as stated earlier, he welcomes feedback to consolidate

all comments.

Ms. McDonald mentioned that in the Mayor’s Transition Committee there was
recommendation to hire a WURS administrator hired and this would allow the
city to do these inspections as well so it would be either/or not just cutside
contractors. There could be open discussion from the constituents on why to
have a third party involved.

Legislative Update: They are going back for the green bill tax credit, the intent
by Senator Wirth and the builders to make this part of the tax credit hill that gets
re-drafted. There are a lot of politics among the homebuilders organization,
there is consensus on this issue. This would be a new bill that would go forward
the next legislative session. SHB24 was the existing home Water Conservation
biill and it will be put forward again in the upcoming session but they really want
to model the water around this as well. Mr. Pushard said they tried to model it
to do the existing and new with the tool, he feels this is possible for in-door.
Outdoor - existing vs. new are very different. Senator Wirth said there is a good
push for water conservation.

Chair lves asked Ms. Grosse to invite Senator Wirth to the August meeting to
have a legislative discussion.

Ms. McDonald said that the Senator was very clear that the only way this is going
to pass is if people work together. He had a lot of people of varied interest there
and that people need to work together to get this bill passed.
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b. Group #4 — Reestablish Trend of Net Annual Reductions in Per Capita Water
Usage and ldentifying Large Water Users (Exhibit F} — Ms. McDonald

The city is looking for a new Parks Director, which has delayed work in progress,
and they are talking about combining Parks and Rec. We are continuing to work
on our water conservation report but feel it is important to have buy-in from the
new Division Director and possibly the new department head. POSAC is also
requesting community garden majordomos to report water usage monthly for
the community vegetable plots as a way to educate and keep track of water
used. Bette Booth will give a report on the WAA meeting to POSAC at the June

meeting.

c. Group #5 - Domestic Wells Within the City Limits
Mr. Wiman reported that his report was not sent out to all members. The Draft
report wili be provided at the next scheduled meeting.

Q: What is the status of the letter that would be sent to private well users 2
months ago? Ms. Grosse did not have an update at this time.

d. Group #1 — Water Conservation and Drought Management Plan Update
Ms. Grosse noted that she has not seen anything from the consultant; Ms.
Treviso is working with her directly. Ms. Perez said that the committee is
working and prioritizing the project list and will report at the next meeting. Ms.
Grosse noted that she will be out on July 2™ and Ms. Treviso would need to work
with this group on this day. The consultant will not be available on July Z”d; she
is chairing a meeting in Albuquerque.

e. Group #2 — Water Conservation Education/Outreach
Ms. Grosse reminded the WCC members that the presentation to the PUC is
scheduled for the 5% of July. WCC members need to be available to make that
presentation. Ms. Grosse will confirm the date and send information to the

committee for their calendar.

Ms. Grosse said that the press release has been drafted and is being reviewed. It
will be released on Thursday for the presentations next week.

Ms. Perez informed the committee that she worked at the Green Chamber of
Commerce festival and got some sign ups or interest for future presentations.
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MATTERS FROM STAFF

Introduction of Nathan Manzanares, Enforcement Officer
J.D. {Joseph) Sugre (speiling) — Summer Intern for Water Conservation and Water Resources

Group
Ms. Grosse asked the WCC if they have comments on the Watershed Plan to be sent to Esha no

later than Monday, June 16™.

A project-wet workshop is being done next week. Registration can be completed on the city
website, it will take place on June 17" and it is a 6 hour session. No charge for attendance due

to sponsorship.

MATTERS FROM COMMITTEE
None

NEXT MEETING — Tuesday, July 9"
Chair lves asked Ms. McDonald to chair the meeting on this date, as this is City Council

meeting.

Captions: June 23, 2014 @ 3:00 pm Packet Material: June 25, 2014 @ 3:00 pm

ADJOURN

There being no further business to come befaore the Water Conservation Committee, the
meeting was adjourned at 6:00 pm.

Signature Page:

Councilor Peter Ives, Chair

Vl/F/ran Lﬁérfo, Stenographer
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Nichols and McClure Reservoirs Restoration Project
Frequently Asked Questions

Why are improvements at the reservoirs needed?
Replacement of the intake towers at both Nichols and McClure Dams are needed to improve
dam safety, operating personnel safety, and improve flow control of reservoir releases.
e Existing intake towers are 70 — 80 years old and do not meet current seismic stability
requirements.
e Intake valves leak and only one valve at each tower is in operating condition.
e Intake structure is located several hundred feet from the shore and can only be
accessed by boat or walking on ice when the reservoir is frozen.
e Intake towers are 80 - 100 feet high and only 4 — 5 feet in diameter and valves and valve
actuators are located inside the tower where there is inadequate room for repair,
replacement, or maintenance.

How long will construction take?

Construction takes 9 months per dam and will be done one dam per year. Work at Nichols Dam
began September 3, 2013 and will be completed in mid-May 2014, when filling of the reservoir
will begin. Taking a reservoir out of service beginning in September allows reservoir water to be
used to meet peak summer demand. Construction at McClure Dam will begin September 1,
2014 and be substantially completed in late spring 2015 when subsequent filling of the
reservoir will begin. Reservoir refilling in late spring allows the capture of late spring runoff
from the Santa Fe River watershed.

Why do the reservoirs have to be drained?

Water in the reservoirs must be drained for the removal of the existing intake towers. New
concrete intake structures will be constructed from the bottom of the dams to the crest of the
dams on the upstream face of the dam embankments.

What will happen to the water being drained from McClure Reservoir?

A reservoir management plan has been developed to maximize the treatment and delivery of
water to Santa Fe customers, meet target flows under Santa Fe’s ‘living river’ program, supply
acequias, and fill Nichols Reservoir. The reservoir management plan will be adjusted based on
watershed runoff projections, weather conditions, precipitation, and availability of other water
supply sources such as the Buckman Direct Diversion Project, Buckman Well Field, and
customer’s water demand.

How quickly will McClure Reservoir be drained?

Currently, McClure Reservoir is 70% of total storage capacity. It is anticipated it will take until
late summer to drain McClure Reservoir. The Office of State Engineer recommends the City
Water Division draw down only 1 foot in elevation of water storage capacity per day to avoid
damage in the earthen dam embankment such as sloughing. As the surface water area shrinks,
the releases from McClure Reservoir will slow down.



What will happen to the fish in the reservoir?
Fish will be salvaged to the extent possible and transferred to Nichols reservoir to replace the
fish which were moved from Nichols Reservoir to McClure Reservoir last year.

Will customers experience water shortages?

No. McClure Reservoir water will continue to be used throughout the summer, with the
majority used as drinking water. The City has additional water sources including the Buckman
Direct Diversion Facility, the Buckman Production Wells and the wells within the City limits.
Even without the reservoirs and continuous drought, the City can still meet customer water
demand during the peak demand of the summer months.

How much water do we get from the Santa Fe River Watershed and reservoirs?
The Santa Fe River watershed provides up to 40% of Santa Fe’s drinking water. The reservoir
storage allows water to be used as needed to meet water demand.
e McClure Reservoir holds 3,257 acre feet of water or 1,061 million gallons when
completely full.
e Nichols Reservoir holds 684 acre feet of water or 223 million gallons when completely
full.

What happens if there is a wildfire in the watershed, the Buckman Direct Diversion isn’t
operational due to low flows on the Rio Grande, or another heavy rain storm similar to the
rain events last fall?

The City Water Division has planned for worst-case scenarios and has the flexibility to use a
combination of different water sources and water saved from the community’s response to
water conservation efforts, particularly during peak demand.

Can work at McClure Dam be postponed?

Postponing the intake structure replacement offers no benefit. The longer it takes to replace
the intake structure, the higher probability that costly repairs to outdated facilities will be
required. The degradation of the functionality of the intake structure will also result if
replacement is postponed putting the water supply and dam safety at greater risk.

Where can | find more information?
The City provides daily information on water production, reservoir capacity, and total system storage at
http://www.santafenm..gov/daily water production reports.

For drought management information and water conservation, please visit www.savewatersantafe.com.




Nichols Inclined Intake Tower Structure

Schematic Showing How Inclined Intake Structure Functions



Nichols Vertical Intake Tower Prior to Construction

Nichols Vertical Tower Demolition on November 15, 2013



DUE DATE 11/11/2014

TOTAL AMOUNT DUE $95.00

|IIIIIII"IIIIIlIIIIIlIIlI"IIlIIlIIlIIIIIIIIII"IIII"I"I"I"I
ADAM CUSTOMER

Account # 123456789 Customer # 12345678
Customer Name: Adam Customer OR Alice Customer

Service Address: 123 Main St

Billing Date: 10/16/12

Previous Balance 100.00
C/O BOB BARKER Payments Received 50.00 CR
NEF\)/?/7MSEOXlIJgg il"\;/l 887-;0 4 Balance Forward 50.00
’ Current Charges 45.00
Total A D $95.00
N R ol Amount Pue
SEReE LA PreviomefaoI Dateéu rrent PreviousReadingcsiu rrent el BEVES
Water 3985472909 09/20/2014 10/20/2014 4585 4595 1,000 30
Irrigation 2304587 09/20/2014 10/20/2014 585 605 2,000 30
Water
Tier 1 10.00
Tier 2 15.00

1234567890234567890123456789012345678901234567890123
4567890aldkfjajfaowliefjwaloeijfalwiejfwlaiejflaeikjflwaiejflaseikjlas
jef
Ajsef;liwskjas;eifja;wleifj.asliejfaswleijfas.lefijalweikif;asliefjlasijf;j
Ascelikfjraselfijalseijf;lasiejfl;awiejflaisejflasjefa;sleijeijfalsefji;aeiilfja
S
Asjelf;raselifjalseijfas;elfijsaleijasieljfrlaiefj;laieiehaehifalsekdjlaesf
jalskejfrleifjalsiefjlasiejf
uygkjgkijygjkyhgfjyftgjhtydkhtdjhtdjyhtgdkyht

Water Quality Fee
Storm Water

5/8” Meter Fee
Conservation Fee
Connection Fee

Irrigation

Tier 1 15.00
Tier 2 20.00
Wastewater

Sewer Fixed Rate

Sewer Variable Rate

Sewer Reclaimed Water

Septic Hauling

Compost

Chemical Oxygen Demands (COD)
Environmental Services
Residential Curbside

Additional Containers

Commercial Customers Stuff

Tipping Fee (6 tons x $100) 600.00
Adjustments

Late Fee 5.00
Tamper Fee 75.00
Total Current Charges $45.00

PLEASE RETURN THIS PORTION WITH PAYMENT

Customer/Account # 12345678/123456789

Service Address
Customer Name
Mailing Address

123 Main St

Adam Customer OR Alice Customer
C/O BOB BARKER

567 SOUTH ELM ST

NEW MEXICO, NM 87504

Santa Fe River Fund

Donations to the Santa Fe River Fund will be used to buy and/or
lease water rights for flows in the river. Donations will be matched
dollar-for-dollar by the City of Santa Fe.

My one time donation to the Santa Fe River Fund of
00100 OO50 O25 010 O5 OOther Donation $
is included with my utility payment.

O Please send me an application to add a continuous monthly donation
to my bill for the Santa Fe River Fund.

Please make checks payable to City of Santa Fe

$95.00
11/11/2014

Total Amount Due
Due Date

Amount Enclosed

When you provide a check as payment, you authorize us to either use
information from your check to make a one-time electronic fund transfer
from your account or to process the payment as a check transaction.

City of Santa Fe

Utility Customer Service

P.O0. BOX 909

SANTA FE, NM 87504 - 0909

00000009500223456781234567894






























Ciltty off Samta Fe, New Mexico

Date: June 25, 2014
To: Water Conservation Committee
From: Laurie Trevizo, Water Conservation Manager‘é%
P
Via: Rick Carpenter, Water Resources and Conservation Manager Q(

Nicholas Schiavo, Public Utilities Department and Water Division Director
RE: Debrief of "Innovation in Urban Water Systems” San Francisco Public Utilities

Background: The State of California is in an extreme drought situation and as a response to these conditions
San Francisco Public Utilities has organized a technical meeting to host different agencies to discuss challenges
and strategies for reducing demand, water reuse, new technologies and conservation. The meeting was held May

29-30, 2014.

This was an invitation only technical meeting, and the City of Santa Fe Water Conservation Office was able to
accept the invitation to attend. Other agencies that participated included: States of Minnesota, Hawaii,
Washington and Oregon, City of Atlanta, Metropolitan Sewer District of Greater Cincinnati, EPA: Office of
Research and Development, Milwaukee Metropolitan Sewerage District, New York City, City and County of San
Francisco, City of Santa Monica, City of Santa Rosa, CA and City of Seattle.

Purpose: The technical meeting was to share knowledge and lessons learned on managing water supplies (both
potable and non-potable) and controlling stormwater as an opportunity of scaling on-site water reuse systems in

other cities and states. The strategies identified in the meeting will be translated into a Blueprint "How-To" Guide
to assist public agencies in advancing on-site water reuse across the country. The how-to-guide will be prepared

by Water Environment Research Foundation and wili be published Fall 2014.

The workshop offered many opportunities to discuss the potential of expanding, primarily reuse water, to other
applications. The outcomes of the breakout groups were easily divided into two aspects; the need to maintain
public health and safety vs. managing existing limited supplies in times of need, such as prolonged drought.

Next Steps: The group devised a few overall outcomes from the 2 day workshop.
= Finalize the how-to-guide cafled "The Blueprint for Innovation in Urban Water Systems: Expanding Onsite
Water Treatment Systems.” This guide will serve as a way to develop programs for managing and
overseeing onsite water treatment systems for non-potable applications. The Blueprint will provide policy,
planning guidelines and insights to offer incentives for these programs.

« Establish a Water Quality Framework. Public health officials were concerned about establishing
appropriate standards and water quality monitoring but find a way to not be overly restrictive;
recognizing the fact that permitting the projects will need to be established and identify which agency will
provide oversight. In the future, public health officials will meet to create a set of guidelines and
standards which local agencies can consuit when developing onsite water treatment systems in their

communities.

Page1of 1




FOR IMMEDIATE RELEASE
June 12, 2014

Contacts: Laurie Trevizo, Water Conservation Manager; 505-955-4223; lltrevizo@santafenm.gov
Jodi McGinnis Porter; Public Information/Multi-Media Administrator; 505-795-4169, jmporter@santafenm.gov

Water Conservation Committee to Offer
Drought Survival Presentations

SANTA FE, NM __The Water Conservation Committee is offering the community free in-depth
presentations on the sources of water the City uses to meet public demand and provide fire suppression;
drought management; ways to use water more efficiently; and rebates or incentives for home and
businesses. The City of Santa Fe Water Conservation Committee assists the Water Conservation Office
and City Council with policy recommendations and evaluates specific programs related to water

conservation.

Two presentations will be held:
e Tuesday, June 17,2014, 6 pm
Southside Library Community Room
6599 Jaguar Drive

e Thursday, June 19,2014, 6 pm
Main Library Community Room
145 Washington Avenue

City Councilor and Water Conservation Committee Chair, Peter Ives, states, “Water conservation is
obviously part of our collective conscious as demonstrated by the downward trend of how many gallons
of water Santa Feans use on a daily basis and the increased number of people taking advantage of our
rebate programs. By providing detailed information and encouraging two-way discussions, the
presentations are another proactive tool to help us limit the impact of the continuing drought.” For
more information on the drought, water saving tips and rebates, visit www.savewatersantafe.com.

Drought On. Water Off.
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International Code Council and
Canadian Standards Association

JOINT CONSENSUS COMMITTEE ON
RAINWATER COLLECTION SYSTEM
DESIGN AND INSTALLATION
(IS-RCSDI)

BSR/CSA/ICC 805-201x, Standard for Rainwater
Collection System Design and Installation

MEETING #2: DETAILS

Date Teleconference

June 17, 2014 - 8:30 AM to 5:00 PM EDT & 1-866-946-0852 (toll free) or 1-646-216-4900 PIN: 46412229%#
June 18, 2014 — 8:30 AM to 2:00 PM EDT

Location WebMeeting

CSA Standards http://liccsafe.adobeconnect.com/rcsdi/

5060 Spectrum Way (Click the link & login as Guest)

Mississauga, ON L4W 5N6 CANADA

Secretariats Public Project Website

Shawn Martin, ICC, Paul Gulletson, CSA www.iccsafe.org/is-rcsdi

MEETING #2: AGENDA (TENTATIVE)

Day 1: Full Committee - General Discussion, Task Force Day 2: Task Forces — Reports and
Reports and Task Force Breakouts 8:30 am —5 pm Committee Decisions 8:30 am — 2:00 pm
1. (8:30-9:30 am) Call to Order 5. (8:30am —9:00am)
a. Opening Remarks Recommendations from Source
b. Quorum Water Task Force on definition of
c. Approval of Agenda Rainwater and Storm water and
d. Approval of Minutes from Meeting #1 reach consensus on definition of
e. Membership Review rainwater and storm water.
f.  Report on Outstanding Action Items 6. (9:00am — 11:30am) Task force
reports and discussion; decisions
2. (9 am —noon) Task Force’s Reports, discussion and and direction.
committee feedback a. Source Water Task Force
a. Controls Task Force b. Storage Task Force
i. Discussion and Feedback c. Treated Water Quality Task
Force

b. Source Water Task Force
d. Controls Task Force

7. (11:30am — noon) Task Force
Assignments and identify new task

arniinc naodad

i. Discussion and Feedback
ii. What sources shall be included?



c. Storage Task Force
i. Discussion and Feedback
d. Treated Water Quality Task Force
i. Discussion and Feedback
ii. What end uses and water quality is
required?
(1 —1:45 pm) Introduction and discussion of the
proposed format for the Standard

(1:45 — 5pm) Task group breakout sessions. Further
develop content and recommendations and start to
put language in standard.

a. Develop specific recommendations to
present to the committee as a whole the
following morning,

b. consider and address feedback from
committee as whole provided in item 2,
and

c. identify areas that may cross over task
groups to ensure they are coordinated.

8. (1-1:30pm) Review of Project
Schedule

9. (1:30-1:45) Date & Location of
Next Meeting; bring your
calendars.

10. (1:45 - 2:00)Closing Remarks and
Adjournment
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FIRST EDUCATIONAL INSTITUTION TO ACCREDIT RAINWATER HARVESTERS
NATIONALLY

Thursday, June 12,2014 (0 Comments)
Posted by: Melonie Walter

Share |

FOR IMMEDIATE RELEASE - June 12, 2014

The American Rainwater Catchment Systems Association (www.ARCSA.org, 501(c)3 tax-exempt nonprofit) is the preeminent
national educational and technical organization offering accreditation for rainwater-harvesting professionals. Today, ARCSA
proudly announces its first partner in that effort—Santa Fe Community College (www.sfcc.edu)}—whose 16-week course,
"Active Water Harvesting and Distribution Systems” surpassed the curriculum requirements, including lessons on the latest
design and installation standard - ARCSA/ASPE/ANSI Standard 63-2013. To formalize the occasion, a Memorandum of
Understanding was signed by Interim SFCC President Randy Grissom and ARCSA’s President David Crawford.

ARCSA'’s mission is to promote sustainable rainwater harvesting practices to help solve potable, non-potable, stormwater and
energy challenges throughout the world. Santa Fe Community College is the first of what ARCSA hopes are many nationwide
educational providers that will work with ARCSA toward common goals.

The straight-forward agreement requires no financial or administrative fees from Santa Fe Community College to ARCSA;
students seeking accreditation will pay the appropriate fees and interact directly with ARCSA for membership, examination,
administration and continuing education; those students will be required to purchase the current ARCSA manual for the open-
book exam; and both organizations will benefit from broad recognition of their contributions to help solve the world’s growing
water problems.

ARCSA is gathering funds, experts and technical writers to create a comprehensive new national rainwater-harvesting manual
and is soliciting tax-deductible donations for that and general operational purposes. In addition, we have many sponsorship

and advertising opportunities.

For more information, please contact Heather Kinkade, Executive Director ARCSA, at
512-617-6528 or info@arcsa.org.

« Back to Index

L N C Join Our Mailing List
MORE MORE . ™
ATEST NEWS ALENDAR Website Sponsors Email:
6/12/2014 7/8/2014 » 7/9/2014
FIRST EDUCATIONAL ARCSA Accredited For Email Newsletters you can trust
INSTITUTION TO ACCREDIT Professional (AP) Workshop,
RAINWATER HARVESTERS Richmond CA
NATIONALLY
7/10/2014 » 7/11/2014
6/9/2014 ARCSA Accredited
SPECIAL REPORT: Counting Professional (AP) Workshop,
Each Drop: Corporate Santa Barbara
Concern Mounts About Water
Supplies
Quick Links Contact Us
Home About Membership 7650 S. McClintock Drive Ste 103 #134 Office: 512-617-6528 nn
Members Only Resources Sponsors Tempe, AZ 85284-1673 Email: info@arcsa.org
Events Contact Us Webinars

http://www.arcsa.org/news/177456/FIRST-EDUCATIONAL-INSTITUTION-TO-ACCR... 06/18/2014
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Working Group 1

Issue: Updating Water Conservation and Drought Management Plan (WC&DMP)

Strategic Goal

Working with WC staff, update and improve the WC&DMP to be submitted to the OSE
in 2015, with special emphasis on strategic planning

Objectives

Mark up existing document, enhancing section on future programs

Tasks

¢ Determine overall document review/update approach with WC staff

e |dentify timeline and deliverables, update as necessary

¢ Review and comment on existing WC&DMP on a page-by-page basis

e Expand Chapter 5 of WC&DMP to include a strategic approach to guide future
decisions on water conservation programs

Members

Lisa Randall, Doug Pushard, Bill Roth, Grace Perez, Laurie Trevizo, Caryn Grosse,
Contractor thd

Notes

e Page-by-page review completed 2013

e Draft Guiding Principles circulated to WCC for comments

e Sent request for high priority projects to each working group
* New format based on OSE format to be used in 2015 version

Reference
Material

e City of Santa Fe Water Conservation and Drought Management Plan, Sangre de
Cristo Water Division, November 2010

e Water Use in Santa Fe, Water Division, City of Santa Fe, July 2009

¢ 2013 Annual Water Report, Water Division, City of Santa Fe, to be published

e Santa Fe County Water Conservation Plan, Treviso, et al., 2010

¢ Climate Change and the Santa Fe Basin: A Preliminary Assessment of
Vulnerabilities and Adaptation Alternatives, Lewis, et al., February 2013

Next Steps

e Contractor being hired to drive the process

Fiscal Impact

To be determined
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Proposed Table of Contents for
2014 Update of
City of Santa Fe Water Conservation And Drought Management Plan
Prepared by CRVogel Consulting, LLC

New TOC Where existing information is located

1. Overview

1.1. Purpose of Water Conservation Plan 1.1 The Purpose of This Report

1.2. Santa Fe’s Leadership in Conservation 1.2 Santa Fe’s Leadership in Conservation
1.3. How this Plan is organized 1.3 How this Plan is organized

1.4. Planning Team New

1.5. Public Involvement 5.4 Water Conservation Committee

2. Local Conditions

2.1. Demographics 1.6 Background (mostly new)

2.2. Housing 1.6 Background (mostly new)

2.3. Temperature and Precipitation 1.6 Background (mostly new)

2.4. Map of Service Territory New

2.5. Supporting Water Plans 1.4 Long-Range Water Supply Plan (update to

include climate change here and/or in 2.6),
1.5 OSE Mandated 40-Year Plan
Sections 3.2-3.7
New Regional Water Plan
Other TBD
2.6. Water Supply Overview 1.6 Background (update)

3. Assessing Public Water Supply Performance - Per Capita Water Demand

3.1. Total System Per Capita 1.7 Per Capita Demand (updated)

3.2. Inputs from Census Santa Fe’s 2013 GPCD/NMOSE Calculator
3.3. Single Family Residential Per Capita Santa Fe’s 2013 GPCD/NMOSE Calculator
3.4. Multi-Family Per Capita Santa Fe’s 2013 GPCD/NMOSE Calculator

3.5. Industrial, Commercial, Institutional Per Capita Santa Fe’s 2013 GPCD/NMOSE Calculator
3.6. Other Metered

3-F—Reuse

4. Assessing Pubic Water Supply - Water Loss City of Santa Fe Water Audit 2008 Summary
4.1. Summary of 2008 AWWA Water Audit New/City of SF Water Audit 2008 Summary
4.2. Estimates of water loss based on GPCD New/GPCD Calculator
4.3. Priority Areas for Attention New (recommend implementing AWWA audit

in future updates)
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5. Water Conservation Goals

6. Santa Fe’s Water Conservation Program

6.1. Introduction to Water Conservation Program

6.2.

6.3.

Programs Through 2014
6.2.1. Ordinances and Codes to
Encourage Conservation
6.2.2.Water Efficient Fixtures and Appliances

6.2.3.Low-Water-Use Landscaping and
Efficient Irrigation

6.2.4.Water Efficient Commercial and
Industrial Water Use Processes

6.2.5. Water Reuse System for Potable
and Non Potable

6.2.6.Distribution System Leak Detection
and Repair

6.2.7.Public Education Programs

6.2.8.School Education Programs

6.2.9.Water Rates

Future/Proposed Water Conservation Efforts
6.3.1.0rdinances and Codes
6.3.2.Water Efficient Fixtures and Appliances

1.7.1 Target Per Capita Water Demand and

2.1Water Conservation Program Purpose, Goals

and Objectives

2.2 Water Conservation Program Elements

2.2.1 Ordinances and Codes to

Encourage Conservation

2.2.2 Water Efficient Fixtures and Appliances,
Including Toilets, Urinals, Showerheads, and
Faucets and 2.2.9 Incentives to Implement ...
2.2.3 Low-Water-Use Landscaping and
Efficient Irrigation

2.2.4 Water-Efficient Commercial and
Industrial Water Use Processes, 5.1
Classification Study of Commercial Accounts,
and Commercial Process Efficiency Program
2.2.5 Water Reuse System for Potable

and Non Potable

2.2.6 Distribution System Leak Repair

2.2.7 Dissemination of Information....
2.2.7 Dissemination of Information....

2.2.8 Water Rate Structures Designed to ....

New and 5.5 Future Programs

6.3.3. Low-Water-Use Landscaping and Efficient Irrigation

6.3.4.Water Efficient Cll Programs
6.3.5.Water Reuse

6.3.6.Distribution System Leak Detection and Repair

6.3.7.Public Education Programs
6.3.8.School Based Education Programs

7. Drought Management Plan

7.1.

7.2.

History of Drought in Santa Fe

Emergency Water Regulations

3. Drought Management Plan

3.1.1 Implementation of Emergency Water
Regulations

3.1 Emergency Water Regulations
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7.3. Enforcement of Emergency Water 3.1.2 Enforcement of Emergency Water
Regulations Regulations

7.4. Conjunctive Management of Surface and Not sure sections 6.4-6.10 (previously 3.2-3.7)
Groundwater are needed or move to 2.2.

7.5. Sustainable Management of City’s Groundwater Resources
7.6. Storage of SIC Water

7.7. Additional Water Supply Projects

7.8. Municipal Reservoir Management

7.9. Target Flows in the Santa Fe River

7.10. Treated Effluent for Irrigation

8. Quantitative Evaluation of Water 5.3 Quantitative Evaluation of Water
Conservation Measures Conservation Measures

9. Conclusions



Reminder from the Stenographers:
1) Please do not talk over each other. The Chair will recognize those who wish to speak.
2) Please provide a hard copy of group reports for inclusion in the packet.

3) Please be mindful of the time allotted for your agenda item(s). This is respectful of others who also
have items to present.

4) During presentations, please save questions for the Q&A period at the end. This allows the presenter
to complete the presentation in the time allotted, as well as making it easier for the stenographer to
capture the questions and answers in case follow up is needed.

4) Please refrain from having side conversations during the meeting. These conversations distract
others and make it difficult for the stenographer to capture what is being presented and/or discussed in

the meeting.

5) Always remember that you are "on record” throughout the meeting.
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